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Some 2016-2017 Ford and Lincoln vehicles equipped with SYNC 3 version 2.2 software may exhibit 
a blank screen after attempting to exit Valet mode. SYNC software updates are now available under 
the OASIS Tab SYNC selection. If update is available, refer to WSM Section 415-00 and update 
APIM software. For claiming, use causal part 14G371 and applicable labor operations in section 10 
of the SLTS manual.


