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Door soft close function failed - up to VIN 19737 - (ASW 09.19)
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Dec 18, 2017

New customer code

Object of complaint

Complaint type

Position

body attachments and installations -> doors, lids operation -> door power closing

functionality -> no function

left front

body attachments and installations -> doors, lids operation -> door power closing

functionality -> no function

left rear

body attachments and installations -> doors, lids operation -> door power closing

functionality -> no function

right front

body attachments and installations -> doors, lids operation -> door power closing

functionality -> no function

right rear

New workshop code
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body attachments and installations -> doors -> driver door control module

control modules, services -> software faulty

body attachments and installations -> doors -> passenger door control module

control modules, services -> software faulty

body attachments and installations -> doors -> rear door control module

control modules, services -> software faulty

left

body attachments and installations -> doors -> rear door control module

control modules, services -> software faulty

right
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Technical Service Bulletin Transaction No.: 2049377/2
Door soft close function failed - up to VIN 19737 - (ASW 09.19) Release date: Dec 18, 2017

Condition

Door soft close function incorrect operation

Technical Background

Production Solution

New software

Service

In the event of a reported failed door soft close function and the Diagnostic Trouble Code (DTC 122) is reported in the specific door control unit then
apply this TPI

Replace door control units

1.

2
3
4.
5
6
7

Remove both front door control units. Reference workshop manual Rep.Gr.57 Front door control unit 1386, J387) — To remove and fit.
Remove both rear door control units. Reference workshop manual Rep. Gr.58 Rear door control unit (J388, J1389) — To remove and fit
Fit new driver’s door control unit part number 4M0959793H

Fit new passengers front door control unit part number 4M0959792H

Fit both rear door control units part number 4M0959795H

Ensure all connections to each door control units are made before proceeding to apply software

Note: Do not run the replace test to change these parts

Apply Software to control units

1.
2.

N oo v s

8.

Re Activate 48 volt system and connect 12 vol vehicle battery
Ensure a suitable battery charger is correctly connected to the vehicle electrical system for the duration of this procedure

Connect the Bentley approved diagnostic tool to the vehicle On Board Diagnostic (OBD) socket. Note: Hardwire connections should be used
between the diagnostic tool and the OBD socket and when connecting broadband to the diagnostic tool.

Place the ignition key in the remote key reader and switch on the ignition
Select — Start diagnosis
Select — Model / Engine

Select guided fauft finding to check and clear the vehicle of any fault codes. NOTE: At this stage when requested to Make a Target/Actual
comparison do not perform this action select NO. NOTE: not all fault codes wil clear at this stage speciffically relating to door control units

Opesating modes %

W Diagnosis

Tests for the complete vehicle

Satus Tests

- 34 - Shipping mode activate/deactivatle (Rep.Gr.43)
- 37 - Radio/RNS code request (Rep.Gr91)
Ll Testinstrument
- Vehicle key, read’wrile paramelers
W& Information
Wehicle Information
S Admin
- Jabs Supponed

Software Versions Management (SWM)
o SWVM - Communication Test
[ — ]

- SVM - Target / Actual comparison

SVM

[ e

roblem_Related_Update:

Figure 1

Select Special functions (1), Select SVM — Problem related Hardware/Software Update (2), Select Perform test (3) (see Figure 1)
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Figure 2

9. At SVM process screen enter (1) the specific SVM code 4VODOORS06 (NOTE: the word DOORS in the SVM code is all letters) and then Adopt
(2) (see Figure 2)
3 G D lbermion Sy Serviee 433 L B W N

update

Result:
Software requiring changing was detected! £33 Test instruments
- Wou may possibly need ko carry cul updale programming of ane cortred unit

- Press the <Done> bulton 1o display the control unit requiring modification/checking

Function description

.

10. Once software that requires changing is detected select Done/Continue (see Figure 3) Note: each of the four control units will be offered for
software update |ndN|duaIIy by the program. Follow prompts, the online connection wil deliver the requnred software to the tester

Forthe control unit 42 - Door Electronics Driver Side update programming is suggested

The: new software part rumbeer version for this control unit is. {23 Test instruments

4MOD9597TO3H ; 0129

Start update programming of the control unit?

Yes (Ihe update programming s started and can no longer be abarled) ]

No (the action is aborted and update programming isnot started)

Function description

® Caution

r unpluigging the diagnosiic connector dunig update prograrmming may mean the control unit

Cancel test

11. Aseach control unit is presented select Yesto deliver software. Follow screen prompts for each control unit (see Figure 4)
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The update programming on the contral unit

42 . Door Electronics Driver Side

was started

- Please wail, he vehicke diagnostic tester wil automatically co

12. During the update a progress bar wil be displayed. Note: the actual software load for all four control units wil take approximately 30 minutes
the two rear control units taking the majority of this time (see Figure 5)

tfication no.

Vehicle

Thank you!

01 P
18017
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13. Once the update program has completed for all four control units, figure 6, follow the screen prompts to perform the automatic SVM and
complete the update

14. Once the update is complete carry out initialisation on the four electric window lifts and door mirrors
15. Use guided fault finding to clear any faults codes created as a result of performing this campaign
16. Carry out and ignition off/on cycle

17. The rear door control units will require a basic setting procedure to enable the power close function. First pre requisite is to slam shut all four
doors

3 Cocard Dingrentic nfcemation System Service - 423

Name
Door Electronics Rear Driver Side [RA . Moor Placionics Rear Driver Side) (AMDS59795H 0129 TSGHFS

Test instruments

|cenaty coniol unit i
Lane Change Assistant (] AMODOTEEED) D410 MRRIResr )

‘Camera System Rear lew System) (4MOSOT428E 0315 Areaview 2 )
Fiead laul memory

Read all faul memonies

Guided funclions

Door Electronics Rear P - vonics Fiear Fassenger Side) (4MO959795H 0129 TSGHBFS )
unit self-dli i

Dieck Lid Control Unit (60 960107E 0161 HDSG-Modul )

ehicke sell-disgnosis

Sontiol Head Rear Right (95 - Lonie = TOoN (4M2918411A 005 SOC-RF

0t
.o
LAL B I Rpee

W

Figure 7

it

18. Within Contro/ units— Select (single touch) 00BB Door Electronics Rear Drivers Side— Reveal drop down menu (extended touch and release).
Select Control unit self-diagnosis (see Figure 7)
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Addrass Event Mame B ser-dagnosis

ooes 0 Door Electronics Rear Driver Skde (B8
Fault memory
Identficason

£33 TestInstruments

0030 o Lane Change Assistant (3C - Lane Chai

008C 0 Camaera Systern Rear View (6C - Camai
Measured values

Adapiion
Access authorisasion

008C 0 Door Electronics Rear Passenger Side
006D L] Deck Lid Contral Unit (60 - Deck Lid C:

(4E - Consol HI

19
E=ston i
-rpe
BENTLEY

# serdagnosis

Test instruments
Test sequence for central locking I —

Rear window regulator, driver side. reset adaptation

Reset siandardization, rear window regulator, deiver side e Admin
Reesat skde window shade standardization, behind driver

Side window shade standard,, behind driver

Adapt rear windew regulsion, diver side

20

BENTLEY

B serdagnosis

Detault settings for UDS - Set parameters
Test sequence for coniral lecking Baraneen
[LOL Reine Conbrol Opfon Autcemaic test sequence £33 Test instruments

8 Admin

Figure 10
21. Select forward arrow (1) at Defauft settings for UDS — Set parameters screen (see Figure 10)
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Selection

[IDEQS2TT] Side window shade, diver side rear

[DEOS5T22]_Door stasus, driver side rear

[IDEDE208] Rear window reguator status, diver side

[IDENZ2E0]_Supply vohage for door control module, rear, left

(IDEOO32Z]_Status of baskc setting

I

ABMEA e

# serdagnosis

Name ROID  Statis
[IDE0Z263] Test sequence for cenirallocking S04BB  nol acve

£33 TestInstruments

4 Admin

ROID  Value

Figure 12

23. Select forward arrow (1) to initiate test. Locking mechanism for that door will sequence once sequenced Correct result wil be displayed (2) (see
Figure 12)
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R Ciagnosis

st instuments

Address Event Name

B serdagnosis
Identify control unit

0088 L] Door Elecronics Rear Driver Sice (B8 - Door Elecronics Ry| H 0129 TSGHFS

4 Testinstruments
[Read fault memory

003C 0 Lane Change Assistant (3C - Lane Change Assistant) (M0 )
Fead all fault memories
006G 0 ‘Camera System Rear View (6C - Camera System Top 15 Areaview2 )
Guided funcions.

ool uit sell-gisgnosis

Vehice seff-diagnosis
0 Door Electronics Rear Passenger Side (BC - Door Electonis reem T asserger s TASH 0129 TSGHEFS )

006D [] Dieck: Lid Control Unit (B0 - Deck Lid Control Unit) (SWB0591078 0161 HDSG-Modul )

ar Right) (AMZB1B4711A O

T €

Figure 13
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24. Return to Diagnosis (1) and select the other rear door. Within control units — Select (single touch) 00BC Door Electronics Rear Passenger Side
— Reveal drop down menu (extended touch and release). Select Control unit self-diagnosis (see Figure 13) and follow the same procedure 19
through 23 for this other rear door
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Figure 14
25. On completion apply white TPI completion mark to lid of electrical junction point adjacent to right hand bonnet hinge (see Figure 14)

Warranty
4 Door control unit removed +reinstalled
Warranty Type 110 0r 910

Labour Operation Code 64 38 20 99 (for RO open date on or before 21 December 2017)
64 38 20 04 (for RO open date after 21 December 2017)
Damage Service Number 64 38

Damage Code 00 40
Time 120TU
Self-diagnosis: Read data memory
Warranty Type 110 0r 910

Labour Operation Code 01 29 00 07
Damage Service Number 64 38
Damage Code 00 40

Time 70TU

Required Parts and Tools

Part number Description Quantity
4M0959793H Drivers door control unit 1
4M0959792H Passengers door front 1

control unit
4M0959795H Rear door control units 2
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