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SA-17-036 P24FE DIAGNOSTIC TROUBLE CODE
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SUBJECT:  

If a truck comes in with the P24FE DTC, what you need to do is 
clear the codes. Clear the SCR related memory and if the P24FE 
doesn't reset, release the truck to the customer. It is no longer 
necessary to do the two manual regens as previously advised. If 
the truck does happen to come back with the P24FE reset or if 
you get any other trucks that have that code, we need to have 
you create a Tech Assist case as we are tracking this activity in 
the field. Engineering is currently attempting to verify this issue 
and there will be more information to follow when it becomes 
available.

Sincerely,

Your HINO Service Team

Release Date: 12/12/2017

Affected Years: 18MY

Affected Models: Conventional Trucks Equipped with a J08 
Engine or COE Trucks with a J05 Engine

Attention: Service Managers / Service Personnel / 
Technical Service Managers


