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SUBJECT: 

 

GROUP MODEL 

ENG 2018MY 
Stinger (CK) 

NUMBER DATE 

182 December 2017 

TECHNICAL SERVICE BULLETIN 

SERVICE ACTION: EMISSIONS LABEL 

REPLACEMENT (SA324) 
 

This bulletin provides the procedure to replace the Emissions Label on some 2018MY Stinger 
(CK) vehicles equipped with Theta 2.0-T engines, produced from September 29, 2017 through 
November 20, 2017, which contains incorrect emissions information on both RWD and AWD 
models. Follow the procedure outlined in this bulletin to adhere the new revised emissions 
label. Before conducting the procedure, verify that the vehicle is included in the list of affected 
VINs. 

 

  

A Service Action is a repair program without customer notification that is performed 
during the warranty period. Any dealer requesting to perform this repair outside the 
warranty period will require DPSM approval. 

Repair status for a VIN is provided on WebDCS (Service → Warranty Coverage → 
Warranty Coverage Inquiry → Campaign Information). Not completed Recall / Service 
Action reports are available on WebDCS (Consumer Affairs → Not Completed Recall 
→ Recall VIN → Select Report), which includes a list of affected vehicles. 

This issue number is SA324. 
 

 NOTICE 

(RWD)

Incorrect Emissions Labels

(AWD)
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TSB: SA324 Stinger (CK) December 2017 

SUBJECT: 

Replacement Procedure: 

1. Open the engine compartment hood and 
locate the vehicle emissions label 
underneath the hood assembly. 

 

2. With an alcohol wipe or equivalent 
cleaner, clean the surface of the existing 
emissions label from contaminants and 
debris. 

 

3. Carefully center and affix the new 
provided emissions label over the 
existing label on the hood assembly. 

 
 

 

  

Note that the RWD and AWD 

models require different labels. 

 NOTICE 
Before (RWD)               After (RWD)

Before (AWD)               After (AWD)

  

Failure to clean the surface will 
prevent the new label from 

adhering properly. 

 NOTICE 



  Page 3 of 3 

TSB: SA324 Stinger (CK) December 2017 

SERVICE ACTION: EMISSIONS LABEL REPLACEMENT (SA324) SUBJECT: 

AFFECTED VEHICLE RANGE: 

Model Production Date Range 

Stinger (CK) September 29, 2017 through November 20, 2017 

  
  

REQUIRED PART: 

  

Part Name Part Number Figure 

Emissions Label 
(RWD) 

32431 2CCA1 

 

Emissions Label 
(AWD) 

32431 2CCB1 

 

WARRANTY INFORMATION: 
N Code: N99   C Code: C99 

  
 

Claim 
Type 

Causal P/N Qty. 
Repair 

Description 
Labor 

Op Code 
Op 

Time 
Replacement 

P/N 
Qty. 

V 32431 2CCA0 0 
(SA324) 

Emissions Label 
Installation 

170125R0 0.2 

32431 2CCA1 

1 

32431 2CCB1 

 

 

  

VIN inquiry data for this repair is provided for tracking purposes only. Kia retailers 
should reference SA324 when accessing the WebDCS system. 
 

 NOTICE 


