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DIRECT EXCHANGE

sussect:  |[DENTIFYING HEAD UNIT SOFTWARE VERSION FOR

* NOTICE

This bulletin has been revised to include additional information. New/revised

sections of this bulletin are indicated by a black bar in the margin area.

This bulletin provides the procedure on how to identify and record the head unit software level
on various head unit platforms and generations. This procedure is now mandatory when
ordering head units through the Direct Exchange Program (see Parts Bulletin MI-0042
0001). NOTE: on navigation (AVN) head units, the Map Version must also be recorded

and supplied when ordering a replacement head unit.

Supplying this information will provide the following benefits:

e |If the customer has downloaded the Apple CarPlay/Android Auto software from
myuvo.com or purchased a map upgrade, they will receive a head unit with the expected

features that will be compatible with their SD cards.

e Head units received will have software level equal to, or higher, than the original

software level.

Note: All remanufactured stock will be upgraded, prior to shipment, as improved software is, or
becomes, available (dealers will not stock head units which, in some cases, resulted in

installing a head unit with outdated software).

File Under: <Electrical>

Circulate To: General Manager Service Manager Parts Manager

Service Advisor(s) Technician(s) Body Shop Manager [ Fleet Repair
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IDENTIFYING HEAD UNIT SOFTWARE VERSION FOR

DIRECT EXCHANGE

This bulletin contains procedures for the following head unit platforms/generations:

Head Unit Platform/ TSB o
: Identifying Feature/Comments
Generation Page #
. _ Red display with “AUX” button - No “MEDIA” Button
Base Audio 1.5 ~ 2.0 3 Application began on 2008MY vehicles
. Red display with “MEDIA” button
Base Audio 3.0 (A) 4 Application began on 2012MY Rio (UB)
. Small touchscreen without “eSERVICES” or “JUKEBOX” buttons
Base Audio 3.0 (B) 5 Application began on 2016MY vehicles
. 5” monochrome (black and white) display with 1-6 presets below display
Base Audio 4.0 (A) 6 Application began on 2017 Soul (PS)
. 5” touchscreen with monochrome (black and white) display
Base Audio 4.0 (B) / Application began on 2017MY Sedona (YP) and 2017 Soul (PS)
4.3” touchscreen with “*JUKEBOX” or “eSERVICES” button
UvO 1.0~20 8 Application for UVO 1.0 began on 2011MY Optima Hybrid (TF HEV)
Application for UVO 2.0 began on 2014MY Soul (PS)
7” touchscreen monochrome (black and white) display, with button
UVO 3.0 9 CarPlay and Android Auto compatible; No navigation and SD card slot
Application began on 17MY Sportage (QL)
AVN 15~ 2.0 10 7" touchscreen with navigation with “FM/AM” and “SETUP” buttons
' ' Application of AVN 1.5 began on several 2009MY vehicles
AVN 3.0 1 7” touchscreen with navigation and button
) Application began on 2014MY Sorento (XMa)
AVN 4.0 12 8” touchscreen with “MAP VOICE” button and SD card
' Application began on 2014MY Soul (PS)
AVN 5.0 13 8” touchscreen with a n custom button
Application began on 2018MY Sportage (QL) and 2018MY Optima (JFa)
Premium 1.0 14 Application began on 2015MY K900 (KH)
Premium 2.0 16 9.2” touchscreen along with center console controls

Application began on 2016MY K900 (KH)
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IDENTIFYING HEAD UNIT SOFTWARE VERSION FOR

DIRECT EXCHANGE

Base Audio - Gen 1.5~2.0

1.

With the head unit OFF, press preset
buttons “1” and “4” simultaneously for
3 seconds

Immediately after releasing preset
buttons “1” and “4”, press preset
button “1” four (4) times in quick
succession.

The S/W Version information will
appear on the display, as shown.

S/W Version Format
VX XX.USA

~a
,1!"" i N N .
i |

l I—

SAT I

= R ———

TSB: ELE 091 (Rev 3) All Models August 2015



Page 4 of 17

IDENTIFYING HEAD UNIT SOFTWARE VERSION FOR

DIRECT EXCHANGE
Base Audio - Gen 3.0 (A)

1. With the head unit OFF, press preset
buttons “1” and “4”  simultaneously
for 3 seconds.

12:04 o

2. Immediately after releasing preset Sunday W/DO/YYYY
buttons “1” and “4”, press preset
button “1” four times in quick
succession.

If the head unit has a “toggle style” preset button layout, press preset buttons “1”

and “5” instead, simultaneously, for 3 seconds. Then, press preset button “1” four
times in quick succession.

J - 5
SEEK i et l Rk
) TRACK ‘-4— =" |
e v

I5
——

3. Press the SETUP button.

With the head unit OFF, press preset Main : V1,02 USA —

buttons “1” and “4”  simultaneously BT : v6.8R.130912

DSP : PS20KUSD
for 3 seconds. VR_US_170013

4. The S/W Version information will
appear on the display, as shown.

S/W Version Format lﬂal_nD_VO_PS_lt_Jggﬂf_usﬂ
VO. XX XO.XXXIXX.USA

VD.OR_

DSP : PSZOKUSD

TSB: ELE 091 (Rev 3) All Models August 2015
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IDENTIFYING HEAD UNIT SOFTWARE VERSION FOR

DIRECT EXCHANGE

Base Audio - Gen 3.0 (B)

1.

4.

With the head unit OFF, press and
hold the SEEK/TRACK DOWN (V)
button and the CAT/FOLDER UP (A)
button, simultaneously, for three (3)
seconds.

Press the SEEK/TRACK DOWN (V)
button four (4) times in quick
succession. Then press the SETUP
button.

Press the SETUP button again.

The S/W Version information will
appear on the display, as shown.

S/W Version Format
VO.XX. X0 XXX/XX.USA

Engineering Mode

Main  : V1.00

BT ¢ v7.15.140521

DSP i JF20IG41

VADB : VRA_US_180007
i vs2

- -
Main  :V0.JF.I0.141b/00.USA
L N NARC M

osP :JF201G41

VADB :VA_US_180007

IMAGE :VS2
Date :Jan 192015 /09:47:14
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IDENTIFYING HEAD UNIT SOFTWARE VERSION FOR

DIRECT EXCHANGE

Base Audio - Gen 4.0 (A)

1. With the head unit ON, press the
SETUP button.

2. Press the “5” preset button.

3. Use the TUNE knob to scroll down
and select “System Information”.

4. The S/W Version information will
appear on the display, as shown.

S/W Version Format
PS.USA.SOP.001

TSB: ELE 091 (Rev 3) All Models August 2015
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IDENTIFYING HEAD UNIT SOFTWARE VERSION FOR

DIRECT EXCHANGE

1. With the head unit ON, press the
SETUP button.

| 12:00 am |

87.5

2. Touch “System”.

3. Touch “System Information”.

e

Setup
‘ System

Memory Information

Language

System Information
L--------

-

4. The S/W Version information will —
appear on the display, as shown. Setwp | 1208m1 wam

Sustem Information

S/W Version Format I e
XX.USA.SOP.XXX -—— -

TUNE ENTER
TRACK A ' {
{

FILE
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SUBJECT:

UVO 1.0 and UVO 2.0

1. With the head unit ON, press the
SETUP button.

2. Select “System”.

3. Select “System Information”.

4. The S/W Version information will
appear on the display, as shown.

S/W Version Format
1.MP.X. XXX

TSB: ELE 091 (Rev 3) All Models August 2015

G HEAD UNIT SOFTWARE VERSION FOR

DIRECT EXCHANGE

siwush O Suetooth MPB

sEK

ack A v CATEGORY A

O3
Display

SETUP

I System Information |

L----------------‘

Delete all copied files

Factory defaults

Memory

1 5/W version : 1.MP.1.013

o | Update
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IDENTIFYING HEAD UNIT SOFTWARE VERSION FOR
DIRECT

2. Swipe the screen to the left to display
the next menu.

@ Oct 5 10:15..
@& setup Display Off 4

q = 6 ®

Sound Display

® T O ¢

Home Scry
een il e oSC i la.:\'dcl

Connectivity

3. Touch “System Info”.

@« Oct S 10:19m
S setup

wm B

Language

4. The S/W Version information will
appear on the display, as shown.

S/W Version Format @sustem info
XX.USA.0000. XXX XXXXXX SWinfo g e e ——————

SW VER. QL USA 0000 V067.151029

il Oct S 10:19 :
o | \

I I N N . -
FIRMWARE VER., = MICOM ST QL USA 192 20151030

Storage
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SUBJECT: FYING HEAD UNIT SOFTWARE VERSION FOR

AVN JOENEEI DIRECT EXCHANGE
1. Turn the head dtou
“Agree” on the screen. Then press the

SETUP button.

A Coution

Drive safely and obey fraffic rules. : >
Watching this screen while vehicie is in motion ROUTE
can lead fo a serious accident I- _—
Make selections only while stopped. seTup
Some maop dota may be incorrect | P— |
Read sofety instructions in Navigation Manuol PHONE
e,

Ay I R R,

2. Select “Main”.

Main Voice Setup
X Navigation { Clock Setup
M_y Places Hel_p
Traffic Setup Dlsploy
3. Select “System Info”. 3 -
eyboard Alphabet QWERTY
* NOTICE
] oice Co and Feedba I Oon
On some vehicles, the “System
Info” selection may be located anguage e Change
in the Setup screen.
[l systeminfo [ Factory Defaults Done

4. The S/W Version information will
appear on the display, as shown.

S/W Version Format g 5 ororese (I
or .—s,w-va - -UEJ SASQ(MM-ME -l
XX.USA.SOP.XX. XXX FIRMWARE VER.  UB_MT2.USA.SOP.120906.026
Map Version Format NAVI APP VER. UB.USA.SOP.001.120611
Receiving [ wapver. USA05.04.13 §
USA.XX.XX.XX SRceiving e v

o Searching  pevice 10 5404966680
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Page 11 of 17

IDENTIFYING HEAD UNIT SOFTWARE VERSION FOR
DIRECT EXCHANGE

“Agree” on the screen. Then press the
button.

Select “Setup”.

Select “System Update”.

The S/W Version information will
appear on the display, as shown.

S/W Version Format

XX.MTS.USA.SOP.XX. XXX
or
XX.USA.SOP.XX. XXX
Map Version Format
USA. XX XX XX XXX

A

Drive safely and obey traffic rules.
Watching this screen while the vehicle is in
mation can lead to a serious accident. Make
selections only while stopped. Some map
data may be incomrect. Please read the safety
instructions in the Navigation Manual.

il R - T

HENN BN BN BN NN . -
Navis(>

vSEEK TRACKA  (WAF. DEsT
it l

FM/AM SAT

PHONE  meDIA ROUTE

] souna [ pisplay

@ HD Radio

@ Navigation D My Places @ Traffic
Voice Picture
@)) Recognition @ Clock Frame

@Languagn I@ US:::: I @ Display Off

Navis(

E——

a

~ -———-—" e M T

System Update -
N B BN B B B B .

g S/W VER XM_MTS.USA SOP.14.003
I I N N N S S -

FIRMWARE VER. XM.USA.SOP.051.121128

NAVI APP VER. XMFL.USA.00.12121220
. . N N B S . .
I MAP VER. USA.OS.DS.ABAODQI
EEN BN SN BN BN BN BN B .

8457429272

DEVICE ID
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SUBJECT: FYING HEAD UNIT SOFTWARE VERSION FOR
DIRECT EXCHANGE

AVN - GEN 4.0

1. Turn the head unit ON and touch
“Agree” on the screen. Then press the
SETUP button.

MEDIA
while the vehicie is in motion can lead to a serous

— accident. Make selections only while stopped. Some
"W map data may be incorect. Please read the safaty
instructions in the Navigation Manual.

7
Drive safely and obey traffic rules. Watching this screen

'------ —8
Agree Language
h-----'

2. Scroll to the bottom of the screen and
touch “System Info”.

3. The S/W Version information will
appear on the display, as shown.

S/W Version Format : : AR 8540

XX XX USA EXXXXXXXX ' FRMWARE VER. |1 .80 00z 13022

DEVICE ID 1879263820

Map Version Format - ' NAVIAPP VER, | sTaname g ooz aaest
NAM. XX XX XXX XXX (

STPSUSA.EBSOIBIOIG
- (-

MICOM.ST.PS. USA.O!.OI 130926
FRMWARE VER. SUBM.ST.PS.BDS5.0023.130622

DEVICE ID 1879263820

NAVI APP VER. ST4.NAM.PS.131002.43491

NAM.06.44.41.004.003

[ Update |

TSB: ELE 091 (Rev 3) All Models August 2015



Page 13 of 17
IDENTIFYING HEAD UNIT SOFTWARE VERSION FOR

DIRECT EXCHANGE

AVN - GEN 5.0

1. Turn the head unit ON and touch
“Confirm” on the screen, then press
the SETUP button.

o e WU e o = |

2.  Swipe the touch screen LEFT.

A Jun, 22 10:09
{&) Setup Display Off &

& ©® o« &

Vehicle Navigation Sound Display

——

(o By 5%

Bluetooth uwo Phone Custom
2 eServices Projection Button

3.  Touch “System Info.”

@ Jun, 22 10:10.
{8} Setup Display Off &

= ¢ 0 W

Wi-Fi Voice Date/Time Language
Recognition LN 0 B |

|
B @ & & |
Sgs(em\nvol
LN

Keyboard Screen Saver Advancm‘

4. The S/W Version information is

displayed as shown.
A Jun. 22 10:10

{8 Sustem Info_ -]

S/W Version Format wwe Jowve.  ccsamovomimersox ':
XX USAXXXXXXXXXXXXXX Defautt o

Map Ver NAM,10.41 51.545.103.1 I

Map Version Format
NAM. XX XX XX XXX XXX X Update

E——
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~ oo IDENTIFYING HEAD UNIT SOFTWARE VERSION FOR
DIRECT EXCHANGE

Premium 1.0

1. With the head unit ON, press the
HOME button on the controller.

2. Rotate the knob on the controller until
“System Settings” is highlighted on
the screen. Push down on the knob to
select “System Settings”.

3. Rotate the controller to scroll down to
“System Update”. Push down on the
knob to select “System Update”.

4. Select “System Update” and the S/W
Version information will appear on the
display.

S/W Version Format
XX.USAL.SOP. XXXXXXXX. XXX

TSB: ELE 091 (Rev 3) All Models August 2015

L | -
I Sustem | [&5)

e Settings 1
PHONE l———g—l uvo

Sound Settings

&} system Settings

( "
€. Voice Recognition |

(R Clock Settings
[E} Power Off Settings
Lock RSE System

‘ [@) Language

¥ Keyboard
| [@) Interactive Guide

[7] Help

KH.USA1.S0P.20140301.001
Lo ]
= UVO S/W VER.

KH.NA.SOP.20131129.001

= NAVI APP VER.
KH.USA.SOP.20131128.010

O

=

SinusXm

Data

Display Settings

® Normal

Expert

@ Help

$ oY oW

3 Tl oW
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IDENTIFYING HEAD UNIT SOFTWARE VERSION FOR

DIRECT EXCHANGE

5. Rotate the controller to scroll down to
the bottom of the “System Update” ™3 Sustem Update
page and the Map Version will appear = AP VER. | | @ USB Update
on the display. I naossoaaco: 5 \
m DEVICE ID
| 4355366928
Map Version Format @

NA. XX XX XX XXX ’
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IDENTIFYING HEAD UNIT SOFTWARE VERSION FOR

DIRECT EXCHANGE

Premium 2.0

1. With the head unit ON, press the
HOME button on the controller.

2. Rotate the knob on the controller until
“Settings” is highlighted on the
screen. Push down on the knob to
select “Settings”.

3. Rotate the controller to scroll down to
“‘System Info”. Push down on the
knob to select “System Info”.

4. The S/W Version information will
appear on the display.

S/W Version Format
XX.USA1.SOP.XX. XX

TSB: ELE 091 (Rev 3) All Models August 2015

Jukebox Info
Update

Reset All

SiriusXM

(«soam)

2:54em

% \Joice Recognition

E-Manual
fUE NN EEN NN BN R R R

IE System Info |

T T ¥ rr

MODEL
e -
S/W VER. |

I KH.USA SOP.05.006

n o g

PR_KH_NA E474 20160609

MAP VER.

NAM.0S 47 44 543.102.1

NAVI Application

PR2 NAM KMC 160504.0001

e




IDENTIFYING HEAD UNIT SOFTWARE VERSION FOR
DIRECT EXCHANGE

The Map Version will appear lower on

the same S/W info screen.

Map Version Format

NA. XX XX XX XXX

Page 17 of 17

® 2:55mm
System Info =
\ersion MODEL

Jukebox Info S/W VER,
KH.USA SOP.05 006
Uocate i~BOX VER.

Reset All (4 i ™ e
MAP VER.
I NAM.0S 47 44 543 1021

=RAT ApRication

PR2 NAM KMC 160504.0001
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