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Service Bulletin

File in Section: -

Bulletin No.: 17-NA-234

Date: July, 2017

TECHNICAL

Subject: Elevation Edition Equipped with Wrong Rear Bumper

Brand: Model:
Model Year: Date Breakpoint: Engine: Transmission:

from to from to

GMC Sierra
Models 2017 2017 SOP

Prior to
December
1, 2016

All All

Involved Region or Country North America

Additional Options (RPOs) Equipped with SALES PACKAGE - ELEVATION EDITION (SXL), PRIMARY COLOR -
EXTERIOR, GASOLINE MET-2 (GPA) and minus REAR PARK ASSIST ( - UD7).

Condition Some customers may notice sensors are present on the rear bumper and assume the
rear park assist feature is available, but inoperative.

Cause

4830979

The cause of the condition may be that vehicles were incorrectly over-built from the plant
with rear bumpers containing unrequired, non-functional sensors.

Correction Replace the rear bumper assembly with the Non - UD7 rear bumper listed in the Part
Table below. Refer to Rear Bumper Impact Bar Replacement in SI.
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Parts Information

Description Part
Number

Qty

BAR-RR BPR IMP* 23285673 1

Replacement bumper is: PAINT TO MATCH, DOES NOT
HAVE SENSOR HOLES

Warranty Information
For vehicles repaired under warranty, use:

Labor
Operation

Description Labor Time

1421710 Rear Bumper Impact Bar
Replacement

Use
Published
Labor

Operation
Time

Version 1

Modified

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a
job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.
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