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Extended Coverage Options
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Viewing Current Warranty Data

• Prior to any decisions on extended service activations, it is 
important to check the current status of the vehicle.  Open a 
“Vehicle Database Query” session and search for the VIN in 
question.  

• Selecting the chassis displays the vehicles current warranty 
coverage start and end dates.  To view a complete list of all 
warranties applied on the vehicle, click <Warranties>.  
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Service Coverage Extension 
Request
• Service Coverage Extension Requests (i.e. Extended Service 

Coverage/New Power) are always completed through service 
entry and can be by using the <Applicable Actions> menu.

• Note: It is possible to use the <Actions> menu in the Activities 
List, but it is recommended to use the method outlined in this 
guide.  

• To start, open a  service entry under the VIN in question and 
enter all data necessary to put the vehicle into Released 
status.  For more info, please reference FNA’s “New Modis 
Service Entry Flow Chart and Quick Guide”.  

NOTE:  For CPO Activations, please click here.  
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Applicable Actions

• Within the service entry, click <Applicable Actions>, 
<Applicable Activities>.   
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Applicable Activities

• Clicking <Applicable Activities> will generate a new window, 
displaying the info below.

• The data displayed uses a similar format to 7 Year maintenance, in 
that the system uses a Traffic Light system to display whether on not 
the vehicle is able to activate an extension, and the Lower and 
Upper Limits of Execution.

• Select the Applicable line and click <Actions>,<Process>.  
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Service Coverage Extension (i.e. Extended 
Service Coverage/New Power) Request

• Clicking process will generate a pop-up window, stating the 
request has been generated.

• Click <OK> and from the SE main screen click <References>, 
<Warranty Extension Request>.   

• Doing so will open a new window.

• Note:  Make sure to move the toolbar on the bottom in order 
to view all the data on this line.  
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Checklist and Contract
• In order to process the request, the user must upload both the 

vehicle checklist and the extension contract.  To get started, 
select the extension line and click <Actions>, <Link/View 
Documents>.  The system will pop-up a number of windows. 

• Click <Upload from PC>.

• Click <Yes> to description.

• Select the      icon to view category options. 

• It is recommended you enter a description as well. 

• Select either contract or checklist.

• When complete, hit <OK> and <Close>.
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Checklist and Contract
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NOTE:  It is required that both the checklist and 
contract are uploaded and categorized.  The 
system is not “smart” enough to detect what 
the user has uploaded.  

The user can verify that this is complete by viewing the line.  Checkmarks 
indicate the documents were uploaded.  



Print and Submit

• Before being able to submit, the system needs the user to 
print the documents.  Click the print icon         , select “D” for 
device and hit ok.  Make sure the language is correct.  

• To submit, click <Actions>,<Submit>.

• The line will change to “Pending Approval”.

• It is now waiting for FNA to approve.

• To view pending requests, click <Service>, <Warranty 
Extensions>, <W.EXT – Warranty Extension Requests> from 
the New Modis portal.  
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Invoicing the Customer

• To retrieve the billing documents, go to <Invoicing>,<Invoicing 
Data>, <Billable Lines>.

• From here, the user can enter the Sales Order Number in 
order to view the documents for the corresponding activation.  
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CPO Activation

• CPO Activations, conversely to Service Coverage Extensions 
(i.e. Extended Service Coverage/New Power), are not 
completed through Service Entry.  

• In New Modis, click <Pre-Owned>, <Pre-Owned – Dealer>, 
<Stock in>.

• Using the chassis box,        find the vehicle in question and

click the      icon to open the vehicle.  
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Take in Charge

• Opening the vehicle will open a tab called “Take in Charge”.  
This tab shows the current vehicle data, along with a number 
of actions available.  For the purpose of CPO activation, click 
<Certification> and click <Yes>.
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Pre-Owned Certification

• Clicking yes brings the user into a new environment.  Now the 
user must add a line by clicking the     icon under certification 
lines.  

• Once the line is created, it is necessary to upload all necessary 
documents, per the CPO policy.  

• Click <Add/View Document> and upload each file.  

• Uploaded more than one at a time is possible. 

• Make sure to name these files with descriptive titles!
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Modifying the Marketing Card

• Next, Click <Actions>, <Create/Modify Marketing Card>.

• Fill in the necessary items within the marketing sheet:

• Go to the customer tab and search for the customer’s CRM 
profile.
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Modifying the Marketing Card

• Go to the warranty tab and select the warranty start date.  It is 
OK for the date to be the day this is filled out.  

• Select <Privacy Note> and print.  (Select D for device).

• Click <Confirm>, then save and exit.  
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Sending the Certification

• In the Pre-Owned Certification screen, click <Send 
Certification>, then <Yes>.

NOTE: The status of the vehicle will automatically change to 
confirmed. THE CERTIFICATION MUST BE CONFIRMED BEFORE 
THE SALE CAN BE COMPLETED!

17


	FNA 148 - New Activation requests New Power and CPO Quick Guide
	New Activation Requests_Extended_New Power_CPO

