Ferrari North America Date: October 2017

Bulletin #: FNA 148
. . Campaign #:
Technical Information Supersedes
Subject: New Activation Requests: New Power and CPO Quick Guide

Attached you will find a quick guide for New Modis regarding New Power and CPO
Activations. Please reference this guide when dealing with these activations, and be sure

to share this with all involved personnel at your dealership.

If you have any questions or concerns regarding this guide, please be sure to contact the

Warranty Department or your ABM.
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Extended Coverage Options

Possible Coverages

Vehicle age
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Warranty New Power New Power New Power New Power15
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Viewing Current Warranty Data  la

* Prior to any decisions on extended service activations, it is
important to check the current status of the vehicle. Open a
“Vehicle Database Query” session and search for the VIN in

guestion.

 Selecting the chassis displays the vehicles current warranty
coverage start and end dates. To view a complete list of all
warranties applied on the vehicle, click <Warranties>.

M Startseiie Vehicle Database Query = Semvice Entries Senvice Entry

B QD929 @ c @&-Q- - 4 4/ b M L ERE Views , | Rekrences || Actions ,

Chassis Genera |

Chassis Number 155233 Production Date: 12032013 oooo
Assembly Number 112018 Finishing Date- 15032013 o000
Erars Type  F136FR Delvery Date- 00529014 0000
Gearbox O Factory YWarranty Start Date: 0@05.2014
Model Year 0000 Factory Warranly End Date: 08052017
: ame. DRVODD&EE3 John Tedesca
Status Dealer 1- 100006125 THE COLLECTION, LLG

Estrazervica Contract:

Addtional Intarmation




Service Coverage Extension |®
Request

 Service Coverage Extension Requests (i.e. Extended Service
Coverage/New Power) are always completed through service
entry and can be by using the <Applicable Actions> menu.

Note: It is possible to use the <Actions> menu in the Activities
List, but it is recommended to use the method outlined in this
guide.

* To start, open a service entry under the VIN in question and
enter all data necessary to put the vehicle into Released
status. For more info, please reference FNA’s “New Modis
Service Entry Flow Chart and Quick Guide”.

NOTE: For CPO Activations, please click here.




Applicable Actions e

* Within the service entry, click <Applicable Actions>,
<Applicable Activities>.

# Home Vehicle Database Query Warranties and Additional Coverages Senvice Entries Senvice Entry
BRIBREEC B-Ql- @ 4 4> M 8- Views . Referer besiors, | Appicatle Acts.. |-

m Sales 1 Apoficable Acts...

Service Entry Number:  SE1137538 Service Department ROSSOCORSA SRL Status: Released [ interrupted Interruption Reason
\ehic le Sales Dealer
Chessis Number: 204008 Dealer 1: 100002055 AUTOMOBILI ITALIANE, LLC.
Description: 458 SPIDER ‘ehicle Owner:  DRVOOD2E3 Masshro Teragaws
Assembly Number: 122428 Curent Owner:  |Yes =
License Plate Number:
Mieage Repair Order
Mieage in KM: 18003 Repsit Order:* [ repdS
Mileage in Mies: [ 10000 Datein: (2082017 O [18m@2 @
Scan Out Misage in KM: 0 Start Date of Work: lu ®|
Scan Out Miesge in Mies: [0 : End Date of Work: &) [C

Scan-in Date: (] ® Vehicle Delivery Time: [m] @




Applicable Activities e

* Clicking <Applicable Activities> will generate a new window,
displaying the info below.

Feor B el &l B bbb Wiews 4| | References 4| | Actions 4

Model Code: T42845040 SPIDER & CIL. USA MY15
Chassis Mumber: 204008
Service Entry:  SE1137538
Mileage in KM: 15003
Mileage in Miles: 10000

Forecasted Date IN: 1270372017

0 Selection Type of Activity Activities. Activity Group Traffic Light Lower Limit of Uipper umit.,l
“ Execution Dste  Execution Ds
= - = - = Gres [
4 4

a O Maintenance Contract Maintenance Contract Activity: Genuine Maintenance Service 7 Blow coils perform UP TO Engin Grest 17052017
O O Warranty Extension Warranty Extension Request:5 4th ear Ext. Gras
O O Warranty Extension Warranty Extension Reguest.T 4+5th Year Ext. Gres
O O Warranty Extension Warranty Extension Request:G1 Mew Power Gres

The data displayed uses a similar format to 7 Year maintenance, in
that the system uses a Traffic Light system to display whether on not
the vehicle is able to activate an extension, and the Lower and
Upper Limits of Execution.

* Select the Applicable line and click <Actions>,<Process>.




Service Coverage Extension (i.e. Extended 5’
Service Coverage/New Power) Request

* Clicking process will generate a pop-up window, stating the
request has been generated.

‘ Applicable Activities

Model and Chassis Number has Request Number WEXDDD021 generated having status Free/Modified/Pending Approval.

* Click <OK;_énd from the SI;r—n“ain screen click <References>,

| References .| Actions . | Applicable Acts... |«

<Warranty Extension Request>. e R

Mgin Resson,
Imesrruption Reasons. ..
Belsted Sales Ordars

I Warranty Extension Request I 1
s

* Doing so will open a new window.

Warranty Extension Requests

# Home Vehicle Database Query Warranties and Additional Coverages Service Entnes Service Entry
BRQoOBREeBC e Q- - 14> 8- Views . | References , | Actions 4
® *Reguest Number Status *Subsicisry *Desler Code “Chassis Numbar  Modsl
)
- B - - -a - -a -
A A a4 a4 a4
800 Femar North America Inc 100052222 ROSSOCORSA SRL 204008 T42B45040

WEXDD0DE2 Fres

* Note: Make sure to move the toolbar on the bottom in order
to view all the data on this line.




Checklist and Contract ..?’..,..

* In order to process the request, the user must upload both the
vehicle checklist and the extension contract. To get started,
select the extension line and click <Actions>, <Link/View
Documents>. The system will pop-up a number of windows.

Click <Upload from PC>. B oo

Whiat would o ik 10 do?
W Lk tom Seevae | uink Rt | cancal

. L ¥
Click <Yes> to description. 8 wasoros
DT ]
Select the “ajcon to view category options. — ¥
It is recommended you enter a description as well. | ...
. . v
Select either contract or checklist.
When complete, hit <OK> and <Close>. e G




Checklist and Contract

NOTE: It is required that both the checklist and
contract are uploaded and categorized. The
system is not “smart” enough to detect what

the user has uploaded.

The user can verify that this is complete by viewing the line. Checkmarks

indicate the documents were uploaded.

Warranty Extension Requests

2.8

Updsted on Approved Approved on i Contract Document Attached
oy |
- O 44 - fLl= >
4 4 4 4

Check List Attachad

e
—_—
4

@




Print and Submit

3

* Before being able to submit, the system needs the user to
print the documents. Click the printicon ® , select “D” for
device and hit ok. Make sure the language is correct.

* To submit, click <Actions>,<Submit>.

The line will change to “Pending Approva
It is now waiting for FNA to approve.

|II
L

\ Aptions |

LinkNiew Documents.

* To view pending requests, click <Service>, <Warranty
Extensions>, <W.EXT — Warranty Extension Requests> from

the New Modis portal.

> Vehicle DB Query

» Claim Management

»  W.EXT - Warranty Extension Requests

>

>




Invoicing the Customer

Common «

Imvokce Line
lem
Progtt

* e a1 "l.l'l!'

# Startsede

BROBBECHAAR- MWLM

Postion. 1

CRM =

v Progcl » Plamng « Masofscluing -

SEMVice Entnes SEnaCce Entry

Sake Orowr (110000008

In Frocass
(antuisd

505_EST QAR 4AF

st ripRiey

Warranty Extension Requests Warranty Extension Requests - Sales Orders Relation

* To retrieve the billing documents, go to <Invoicing>,<Invoicing
Data>, <Billable Lines>.

¥

"
Lommon »

Ipvoing 360

Master Cala

e v Feeran Cuslomal

Sales Order Line Status

Inyoicing Cata

Proceszing of Invoes

(Mvdices

Invgicing Parameders

b At Saks Invieng Data

& Startseres Sarvice Entnes Senace Entry

)BEBEBECHs Q- &~ {4

Sorcs  Source Typa Source Document

* From here, the user can enter the Sales Order Number in
order to view the documents for the corresponding activation.




CPO Activation

* CPO Activations, conversely to Service Coverage Extensions
(i.e. Extended Service Coverage/New Power), are not
completed through Service Entry.

* In New Modis, click <Pre-Owned>, <Pre-Owned — Dealer>,

Pre-Owned - Dealer » Femar PreOwned 360
Ferrari Pre-Owned - OldMed (' Intemal Vehicle Dealers

Web Site Management - Connect Auto G" Stock in

Dealer Sales Proposal

* Using ttg chassis box, " find the vehicle in guestion and
click the icon to open the vehicle.




Take in Charge ..?.....

* Opening the vehicle will open a tab called “Take in Charge”.
This tab shows the current vehicle data, along with a number
of actions available. For the purpose of CPO activation, click
<Certification> and click <Yes>.

Options -
Recently Used Stock In Take In Charge =
(] S HBE G ¢ mal Bl Actions ,| 1-Afer MarketEq.  2-Certificaion.. | 3-Sale\Delivery.
Company: 800 FMA Customer Markel differant from Fjgmer e

Stock In.  F170002323 Chassis & 215731 Opening Date:  IN7ROI1T G2y efresh Date. 3
Stock In Stalus.  |n stock Certification
Take in Charge  JERUCRlLe 0= 0]

Dealer: 100006168 RECOVERY RACING NI, LLC
Sub dealer
Chassis # 215731
Vehicle Model: F140MDCT California T

Eligible for Ferrari Approved Certification
within 1 year warranty: [HilES2026 1200 AM
Within 2 years waranty: |llESE025 [12:00 AM

Eligible “ehicle for Ferran Approved, but Cerification not performed




¥

Pre-Owned Certification s

* Clicking yes brings the user into a new environment. Now the
user must add a line by clicking the 2 icon under certification
lines.

* Once the line is created, it is necessary to upload all necessary
documents, per the CPO policy.
Click <Add/View Document> and upload each file.

Uploaded more than one at a time is possible.
Make sure to name these files with descriptive titles!

£+3 Upload File X

101 VIN 215731 pdf X
X

(10 1

handover and autocheck 215731.pd




Moditying the Marketing Cardg

* Next, Click <Actions>, <Create/Modify Marketing Card>.
* Fill in the necessary items within the marketing sheet:

Marketing Card Management

R|¥ B o ¢ ®Q - B Views
TETCCINOES -l Customer  Company  Ownedcars  Trade-in  Warrar
Stock In:  F17000238 Status:  Created

Marketing Sheet:
Id. Numbr: 215731 “ehicle Model:
Licence Plate: | hreholre

Pre-Owned Contract Mumber: | free cpo

Sales Date: |FZZ0L ] @

* Go to the customer tab and search for the customer’s CRM

profile. B29r 6 6(ceaB- | @

Marketing Shest Wa

Gender: Physical Person Legal
Address:
Address
Building:
ZIP Code: State/Province
City:
Country:

Language of communication:




Moditying the Marketing CardE

* Go to the warranty tab and select the warranty start date. It is
OK for the date to be the day this is filled out.

Marketing Card Management

BROR 6 G B QB- | @ | Ve, re
Marketing Sheet Customer Company Owned cars Trade-in m
Warranty Start Date: |[IZErI0H ]
| Note 1:
Note 2

 Select <Privacy Note> and print. (Select D for device).

vs , | References , | Actions ,| Confirm | | Extended Warranties | Privacy Note

1 m Miscellaneous Migration

* Click <Confirm>, then save and exit.

£) B o ¢ ®Q K|~ B Views , References ,  Actions | Confirm

Marketing Sheet Customer Company Owned cars Trade-in Miscellaneous Mm




Sending the Certification E

* |In the Pre-Owned Certification screen, click <Send
Certification>, then <Yes>.

Recently Used Stock In Take In Charge Pre-Owned Certification
BR2R2 8 8¢ 8QE|-] | |Ves, reemenes, | Adtons,
Company. 800 FNA Customer Market differer
Stock In:  F17000238 California T

Chassis# 215731

Check List Execution Date:
Status: Added
Testo
Technician: usingb03
Last Modified by: usingb03
Last Modification Date:  4/22/2017 420PM

NOTE: The status of the vehicle will automatically change to
confirmed. THE CERTIFICATION MUST BE CONFIRMED BEFORE
THE SALE CAN BE COMPLETED!
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