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The following guidelines have been adopted due to the varying times it takes dealers to inspect

new vehicles:

1. You must identify the person who will be responsible for the receipt of new vehicles.
e This should be a person with some authority and not a lot attendant.
2. Thevehicle is to be inspected at the point where the transportation company provides
access to the vehicle.
e This means you cannot take the vehicle out of the driver’s possession as it is his
responsibility until you sign his paperwork.
e Itis unacceptable to move the vehicle onto a lift for inspection.

3. Allinspections must be done with the vehicle on the ground.

e We suggest you obtain an undercarriage

Visibility

mirror for this inspection. e

4. ltis not acceptable to inspect the paint with a high

intensity lamp.
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5. Your inspection is for physical damage or missing items only.
e The overall condition of the bodywork is not a fault of the transportation
company, although this is possible for some specified damage.
6. The total time for the inspection of a new vehicle must not be more than 15 minutes.
7. Any damages found must be noted in detail on the trucker’s paperwork and counter
signed by the driver acknowledging the damage.
8. You must provide the driver with a copy of the paperwork and you must retain a copy in

your files which may be requested by Ferrari North America.

Please ensure that you follow these necessary steps when receiving a new vehicle from Ferrari

North America.

Thank you for your co-operation.
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