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Technical product information Transaction No.: 2046303/6
Door soft close function incorrect

Customer statement / workshop findings

Query relating to door soft close function—Door soft closeisa customer convenience feature to reduce the effort the customer requiresto close the
door. This TPI explains the current knowledge and planned technical resolution for customer complaints relating to this comfort feature

Technical background

¢ Thedoorsoftclose system may failto function even though mechanically the systemiscorrect.

¢ Currently software isbeing evaluated to resolve thisissue. Untilthis software isreleased no further action should be taken on a car where the
softclose systemisknown to be mechanically correct.

¢ Thereisaspecificmechanical failuremode that may cause door closeissuesthisrelates to the bowden cable routing. Therefore the bowden
cable routing should be checked inthe event that a soft close issue isreported on a particular door.

Production change
Revised software to be introduced

Measure
Faultconcern: Doorsoftclose—B122D29: Lock unitforcentral lockingimplausiblesignal

Fault concern: Door soft closed — B125F01: Closing assist motor electrical error

¢ Containmentaction: Software under developmentno repairactionavailableat thistime.
¢ Forsporadic failure of the power latch the routing of the bowden cable on the suspect door should be checked reference figure 1 and 2

Figure 1
Theinnercable correctly routed seated indrum groove (see Figure 1)

Figure 2
Thecableincorrectly routed, inner cable not seated indrum groove (see Figure 2)
1. Advisereferencedoorsoftclosetimeoutfeatures—3followingscenarios

1.1. Door open and closed by soft close operation for circa 30 timesin ten minute window, the soft closed willtime out and it willtake 1 minute for
each operation before full functionality will be restored

*  Each'Powerlatch’operationincrementsacounter by 1
- Every minutewithno power latch operation reduces the counter by 1

- Ifthe counter reaches 30 within 10 minute period, ‘Power latch’ willstop operation, requiring 30 minutes of no operation to decrement the
counterbackto0

- i.e.30 minutesisthe longest time to wait for full functionality to be restored



1.2. Door interior handle or exterior handle heldin the not at rest position, partially open for circa 5 seconds the door soft close willtime out and on
ignition cycle willbegin to function againifthe door isfully open

1.3. Door soft closing and then manually overridden by opening door, the soft close willtime out and in this case the door requires to be fully closed
and thentheignition cycled to reset the function



