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SUBJECT:  
Service campaigns AA8E0 and AA8G0 are for 18MY 
UNSOLD, NON DTU’d units only.

All 18MY units that have been sold and are in service today will 
be addressed with a future recall once the proper agencies have 
been notified and approval is received.

If the vehicle inquiry screen does not show an outstanding 
campaign or has a warranty start date it is NOT included in 
this service campaign.

Release Date: 10/19/2017

Affected Years: 18MY Unsold Dealer Inventory

Affected Models: Conventional or COE Unsold Dealer 
Inventory

Attention: Service Managers / Service Personnel / 
Technical Service Managers



If the vehicle inquiry screen does show an outstanding 
campaign or does not have a warranty start date it is 
included in this service campaign.

Conventional Outstanding Campaign Example



Sincerely,

Your HINO Service Team

COE Outstanding Campaign Example


