
Less Info

Countries: 
CANADA, TAIWAN, UNITED STATES, GUAM, 

KOREA, SOUTH KOREA

Document 

ID: 
IK2500127

Availability:  ISIS, Bus ISIS, FleetISIS, Body Builder, NotSIR Revision:  7

Major System:  UPTIME Created: 6/10/2014

Current 

Language: 
English

Last 

Modified: 
11/20/2017

Other 

Languages: 
Español, Français,   Author: 

Charles 

Schroeder

Viewed: 8534

Hide Details Coding Information

Copy Link Copy Relative Link Bookmark Add to Favorites Print Provide Feedback Helpful Not Helpful

View My Bookmarks 64 4

Title : Using Vehicle Health Report Faults

Applies To : Service Managers, Service Writers, Service Technicians, Warranty Administrators

Change Log

Dealers: Please refer to the change log text box below for recent changes to this article: 





11/20/2017: Updated diagnostic software to Navistar Engine Diagnostics�. 
03/17/2016: Revised step 3 to show fault priority is established using the Fault Ranker. 
03/15/2016: Corrected Pending vs. Healing faults to be diagnosed in specific order. 
09/11/2015: If fault code status is not displayed properly in the Health Report, use Navistar Engine Diagnostics� to 
obtain fault code status. 
07/24/2015: Updated information for ECM Calibration information, based on dealer feedback. See item 5 under 
description, Figure 7 and Figure 8. 
06/24/2015: Added "Synthetic Fault" information to Navigating to the Correct Repair. 

Description

Follow the guidelines below to utilize the Health Report system most effectively. This will also allow technicians to diagnose the codes properly by priority. 

1. Use Dealer generated Health Report
2. If customer complaint/concern is not identified in Dealer Health Report, review Telematics Health Reports to verify presence of any related fault code.
3. Take appropriate action on faults that are present. Faults should be diagnosed by priority using the Fault Ranker.
4. Use the Fault Code Reference & Action Plan by clicking the fault in the Health Report. 

1) This will direct you to the appropriate document for troubleshooting: 
a) Repair Plan
b) iKNow Article
c) Diagnostic Manual 

5. Module Calibration Information.    

Reviewing the Health Report information can be very useful for several reasons:

• Review the history of the vehicle faults to help determine if this has been an ongoing issue
• Review the previous scan history 

1)  Determine if the unit has been into other dealerships with the same fault
2)  Determine the frequency of the fault occurring on the road (if equipped with OnCommand Connection) 

• Review the previous 5 case files regardless of which dealership opened the case file 

Service Portal Resources

• Use the Vehicle Information Page to view Health Report history
� Enter the Chassis or VIN number.
• Navigate to the Health Report / Connection Tab (Figure 1) 

Figure 1
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• Once you have selected this tab, you can view the Health Reports that are available (Figure 2)
• Clicking the "ID" (Figure 2, Item 1) will give you an individual health report (Refer to Additional Resources for more detailed information)
• Clicking the "VIN"(Figure 2, Item 2) will give you a time‐aggregated report which can help to show the history of the faults occurring (Refer to Additional 
Resources for more detailed information) 

Figure 2

Navigating to the Correct Repair

Single Fault with Hyperlink

� The screen shot (Figure 3) shows the fault code portion of an individual health report
• The most current troubleshooting information can be accessed by following the link for the fault code as shown 

Figure 3
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Synthetic Faults

• The screen shot (Figure 4) shows Synthetic Faults
• These faults are generated by the OnCommand Connection system and are used for the following: 

a. Fault Code Combinations (e.g. EGR Valve with EGR Flow codes)
b. Groups of faults with the same diagnostics (i.e. J1939 communication faults on a ProStar) are now under one FCAP
c. Campaigns
d. Unique Data Characteristics (i.e. service tools with old firmware are required to be updated)
e. Troubleshooting for complaint or condition that does not set a fault code 

• The Synthetic Fault will grey out the related faults reported from the specific module(s) from the truck 
◦ There will be no hyperlink on fault codes that are part of a Synthetic Fault 

• The Fault Code Action & Reference Plan should be followed for any Synthetic Faults that are present in a Health Report 

Figure 4

� The Health Report will take you to the Fault Code Reference & Action Plan (Figure 5) 

Figure 5
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1. Fault description and severity
2. Fault code (SPN ‐ FMI) / Module that set the fault
3. Possible symptoms / Driver diagnostic questions 

◦ Driver should be questioned to see if any of the possible symptoms exist
◦ This may help determine which fault code should be diagnosed when multiple 
faults are present 

4. Recommended driver actions 
◦ Stop Engine (Tow unit to repair facility)
◦ Take vehicle for service immediately
◦ Take vehicle for service soon
◦ Take vehicle for service at your convenience 

5. OEM Engine Technical Service Information 
◦ This will direct you to the appropriate troubleshooting
◦ iKNow article, Diagnostic or Repair manual, Circuit diagrams 

• Following the OEM Engine Technical Service Information will take you to the 
appropriate document (Figure 6) 

Figure 6

Calibration Information

Dealer health reports will display calibration information for various modules.

• Data is listed from each module reporting 

You must look in the Calibration Data section of the health report to ensure the information is accurate. The ECU field at the top of the health report shows the 
Software for Cummins, not the Calibration. 

Figure 7
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Figure 8

Additional Resources

Viewing a Single Health Report Click Here

Viewing a Time Aggregated Health Report Click Here

(Back to Top)
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