
TOL NOTICE (US&CAN) – May 5, 2017 
 

New Diagnostic Software Available for Download 
 
Diagnostic software version 2017-5 is now available to download. Dealers should download 
this update and begin using immediately.  
 
Download password has not changed (case sensitive): Custom27 
 

 Please ensure all new bikes have the latest software 
downloaded at PDI. 

 Please ensure all bikes being serviced have the latest software 
downloaded. 

 Please ensure all relevant staff are informed of this update. 
 
 
SUMMARY OF CHANGES: 
 

Replacement Instrument Calibrations 

 8 Replacement TFT instrument calibrations for Street Triple R and RS 
models to resolve an instrument bug with TPMS functionality. 

 
Calibration Description Corrections 

 Correct the calibration description of 20186 for America models (use with 
aftermarket silencers and mechanical odometer) to match 20186  for 
Speedmaster models (use with aftermarket silencers and mechanical 
odometer). Fuel up to E25. Minimum 91 RON (87 RON/MON) fuel). 

 
Bug Fix(es) 

 Resolved a bug where the calibration description was not displayed when the same 
calibration file is used more than once in the software with different calibration 
descriptions. The software was unable to determine which calibration description to 
use thus generating the reported error.  
Note: ECMs that do not contain a valid VIN (replacement ECMs) will still display this 
behaviour. This is not considered a bug, and will be resolved in a future update. 

 
 
If you have any questions, please contact Triumph 24/7 Customer Support at (888) 284-6288. 

http://88.151.223.56/files/diag.zip

