TOL NOTICE (US&CAN) — September 26, 2017

Service Bulletin 550:

Street Scrambler Control Plate Washers

Triumph has released Service Bulletin 550. Internal investigations have identified that
washers may need to be fitted to the fixings securing the left hand control plate on the

below listed models.

SERVICE BULLETIN 550:
Street Scrambler Control Plate Washers

Bulletin Number

Models Affected

VIN Range

550

Street Scrambler

From 842556 to 848714

Dealers are requested to check for the fitment of washers and, if required, install the
washers as described in the procedure below.

Repair Repair
Bulletin Number | Fault Code b Description Time
Code
Allowance
Fit left hand
550 20830950 99550 control plate 0.05 hours
washers

Note: Some affected motorcycles listed in the VIN range will have been modified and
repaired by Triumph prior to their release from the factory. The modified motorcycles
can be identified by checking the ‘Outstanding Service Bulletins’ on Warranty Online.

Consult Triumph Online (TOL) / Service Bulletin Page (Bulletin # 550) or the attached
Service Bulletin 550 PDF for complete instructions. Please ensure that all relevant
staff are up to date on these service instructions.

Reminder: Use the “VIN Enquiry” function within TOL (found under the Service /
Technical drop down menu) to search for any outstanding bulletins or recalls whenever
a new motorcycle arrives or a Triumph owner visits your dealership. For more
information, please contact Triumph 24/7 Customer Support at (888) 284-6288.
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