
Reference SSM73441

Models Discovery / L462 

Range Rover / L405 

Range Rover Sport / L494 

Title `Suspension fault` or `Adaptive dynamics fault` with U3000-04 stored in CHCM

Category Chassis

Last modified 25-Sep-2017 00:00:00

Symptom 304000 Suspension System

Content Issue: A customer may report that one or both of the messages "Suspension fault, 

Drive with care." or "Adaptive dynamics fault" are displayed intermittently on the 

Instrument Cluster.  Following diagnosis using Pathfinder the Diagnostic Trouble Code 

(DTC) U3000-04 ‘Control Module System Internal Failure’ is stored in the Chassis 

Control Module (CHCM). Concern applicable to 2017 MY vehicles only.

Cause:  Software calibration.

Action:  Using Pathfinder with software P105 or later loaded, re-configure the Chassis 

Control Module (CHCM).  If the DTC returns, continue with diagnosis as guided by 

Pathfinder and with reference to TOPIx Workshop Manual.

Technicians - Please rate this SSM and provide comments so that future 

communications can be improved.

1 = Poor – Basic information provided – The SSM does not help me resolve the 

customer concern.

3 = Average – Adequate information provided – The SSM partially helps me resolve the 

customer concern.

5 = Excellent – All required information provided to resolve the customer concern.
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