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NOTE: The information in Technical Bulletins is intended for use by trained, professional 

Technicians with the knowledge, tools, and equipment required to do the job properly and 

safely. It informs these Technicians of conditions that may occur on some vehicles, or 

provides information that could assist in proper vehicle service. The procedures should not be 

performed by 'do-it-yourselfers'. If you are not a Retailer, do not assume that a condition 

described affects your vehicle. Contact an authorized Land Rover service facility to determine 

whether this bulletin applies to a specific vehicle.

This reissue replaces all previous versions. Please destroy all previous versions. 

Changes are highlighted in blue

LTB00968NAS3

TECHNICAL BULLETIN
20  SEP  2017

I N F O R M A T I O N

310-01: Fuel Tank and Lines

S E C T I O N :  

Fuel Tank Difficult To Fill 

S U B J E C T / C O N C E R N :  
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MODEL:
MODEL 

YEAR:
VIN:

ASSEMBLY 

PLANT: 
APPLICABILITY:

Range Rover 

Sport (LW)

2014 001154-

001205

Solihull V6 S/C 3.0L Petrol /V8 S/C 5.0L Petrol

Range Rover 

Sport (LW)

2014-2015 300003-

399999

Solihull V6 S/C 3.0L Petrol /V8 S/C 5.0L Petrol

Range Rover 

Sport (LW)

2014-2016 500023-

599999

Solihull V6 S/C 3.0L Petrol /V8 S/C 5.0L Petrol

Range Rover 

Sport (LW)

2014-2017 600009-

685778

Solihull V6 S/C 3.0L Petrol /V8 S/C 5.0L Petrol

Range Rover 

Sport (LW)

2016-2017 100000-

150686

Solihull V6 S/C 3.0L Petrol /V8 S/C 5.0L Petrol

Range Rover 

(LG)

2013-2017 000083-

349716

Solihull V6 S/C 3.0L Petrol /V8 N/A 5.0L 

Petrol/V8 S/C 5.0L Petrol

A F F E C T E D  V E H I C L E  R A N G E :

NORTH AMERICA

M A R K E T S :  

SITUATION: 

The fuel tank may be difficult to fill. 

CAUSE: 

This may be caused by the fuel filler pipe design being restrictive. 

ACTION: 

Should a customer express this concern, follow the Workshop Procedure below.

C O N D I T I O N  S U M M A R Y :  
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DESCRIPTION SRO TIME (HOURS) CONDITION CODE CAUSAL PART

Filler neck - Renew 19.55.07 2.3 55 LR062455

PART NUMBER DESCRIPTION QUANTITY: 

LR095804 Fuel Filler Pipe 1

TYG500130 Driveshaft Bolts 4

LR092696 Driveshaft Bolts - 2017MY only 6

LR038196 Bolt 2

LR051047 Bolt 4

LR034277 Nut 2

LR092778 Fuel filler cap - 2013-14MY only 1

P A R T S :  

Refer to Workshop Manual for any required special tools.

T O O L S :

W A R R A N T Y :  

NOTES:

◾ Repair procedures are under constant review, and therefore times are subject to 

change; those quoted here must be taken as guidance only. Always refer to TOPIx to 

obtain the latest repair time.

◾ The JLR Claims Submission System requires the use of causal part numbers. Labor 

only claims must show the causal part number with a quantity of zero
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NOTE:

Normal Warranty procedures apply.

W O R K S H O P  P R O C E D U R E :  

Refer to Special Service Message (SSM) SSM72957.1

Go to Step 2 only if necessary.

Remove and discard the fuel filler pipe (see TOPIx Workshop Manual section 310-01: 

Fuel Tank and Lines). 

2

Install the new fuel filler pipe (LR095804) (see TOPIx Workshop Manual section 310-

01: Fuel Tank and Lines).

3

NOTE:

2013-14MY vehicles only: discard the old fuel filler cap and install a new fuel 

filler cap (LR092778) during installation of the new fuel filler pipe. 

2013-14MY vehicles only: install new fuel filler cap LR092778.1
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