
AfterSales Page 1 of 1
©2017 Porsche Cars North America, Inc.

Advanced Technical Information Panamera (971)
1708       9025 9

Instrument Cluster TFT Displays Inactive

Vehicle Type:   Panamera (971)

Model Year:   2017 - 2018

Customer Concern:   The customer reports that the left 
and right instrument cluster TFT 
displays do not function. (See figure 
1.)

Technical Concern:  This failure is often accompanied 
by a long list of instrument cluster 
faults, including “C11011 - Control 
unit faulty, watchdog”. All reported 
cases have been at PDI or with very 
low mileage.

Service Information:  The recommended repair is to replace the instrument cluster. Only part numbers with suffix 
“G” or later should be used.

    As always, be sure to document the complaint completely in PQIS. For this repair, use the 
following coding for the cause:

   Cause Location:  90250 Instrument cluster
   Cause Symptom:  4042 No display
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