)

Technical Service Bulletin

GROUP NUMBER
CAMPAIGN 17-01-002-1-G
DATE MODEL(S)
NOVEMBER, 2017 G80 (DH)

SUBJECT:

G80 (DH) MULTIMEDIA & NAVIGATION UPDATE

(SERVICE CAMPAIGN T02G)

This bulletin supersedes TSB 17-01-002-G to include details that there will be no charge to the

dealers for ordering and shipping the SD update card.

| ¥ IMPORTANT

FRETAIL VEHICLES ONLY*****

Dealers should perform this update when the customer arrives for regular scheduled service
and the software has not previously been installed.

There will be no charge to the dealers for ordering and shipping the SD update card.

Description: This bulletin provides information for new software to update the Navigation and Map
database for 2017 G80 vehicles with AVN 8” Touchscreen and Premium 9” Touchscreen and Jog

Dial systems.

This bulletin describes the process to order and update the software with the SD update card.

The software update will take approximately 35 minutes to complete.

Applicable Vehicles: 2017 G80 Vehicles with production dates from April 2016 — February 2017.

Parts Information:
Parts Description

SD Update Card
(AVN 4.5)

Part
G115SG4A

Map Update

L
g

G115SG4A

"= GENESIS

Mapnsoft Part

SD Update Card
(PGen 2.0)

G115P2

Map Update

¥ 2
% G115P2 §

=@ GENESIS

Mapnsoft Part

‘ Remarks

Update SD Card containing all update
software.

SW Ver ST.DH17.USA.E530.1706

07

Map Ver | NAM.10.47.43.712.006.2
Update SD Card containing all update
software.

SW Ver DH17MY.US§.SOP.O4.01
Map Ver | NAM.10.47.43.713.004.2

Circulate To: General Manager, Service Manager, Parts Manager, Warranty Manager, Service
Advisors, Technicians, Body Shop Manager, Fleet Repair




SUBJECT:  G80 (DH) MULTIMEDIA & NAV SOFTWARE UPDATE (SERVICE CAMPAIGN T02G)

Warranty Information:

Model Op. Code Op.

Operation

Causal Part

Nature Cause Code

Time

Navigation System

Code

G80 (DH), G80H1UPD 0.3 | 96560-B1EDO0-4X M31 z75
Software Update

Note: Please submit claim on Campaign claim entry screen.

Service Procedure:

1. Navigate to HyundaiDealer.com to order [IJ T e

the SD Update Card:

1
1
1. Select “Parts” tab SALES SERVICE : PARTS{D 1 TRAINIP
‘- -------- I'
RVEY S VENDOR SHIP DIRECT Welk
) WEBSITES
ndaiCx Survey Web
Map Updates Web
Merchandise & Apparel oos
Tire Program oo
Genesiz Merchandise &
Apparel DCN
Genesiz Muliimedia &
Mavigation Update
RKETING HYUNDAI DEALER wal
) ) DASHBOARD (HDD)
ndai Owner Experience WTC
2. Select “Genesis Multimedia & 2 . =
Navigation Update”.
SERVICE PARTS@ TRAINING RE%

Erience

bp

VENDOR SHIP DIRECT

WebDCS f DCM

WEBSITES e
Map Updates WebDCS Help
Merchandise & Apparel DCS Reports
Tire Program DM
E;S:?EIIS Merchandize & DCM Help

[" Genesis Mutimedia s |

|_vssion Udte___}
HYUNDAI DEALER WARRANTY

DASHBOARD (HDD}

WTC Part Retum
HYUNDAI GO GEN
ColligionLink (OEC)

Hyundai Dealer Dazhboard
HDD Reference Material
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SUBJECT:  G80 (DH) MULTIMEDIA & NAV SOFTWARE UPDATE (SERVICE CAMPAIGN T02G)

3. Select “New Order” at the top right of the

# ‘Lr;géut"  MyAccount ~ New Order ' FAQs
webpage. o ‘
o )

4. Enter the VIN of the vehicle that will be _
updated and Select “Validate”. s

Genesis Multimedia & N

Welcome to the official navigation map update for your Genesis vehicles.
All new Genesis vehicles come with three years of complementary updates. Please enter yo

5. Review the information and ensure that it
is correct and select “Place Order”.

2017 Genesis G80 (Touch) Update-G1155G4

L

Shipping Info

First Name Last Name

Company

Hyundai Dealership

Address

10550 Talbert Ave

Street Address 2

State/Province

City

Zip/Postal Code Country

92708 United States v

Telephone Email

7149653000 dealer@hyundai.com

! PLACE ORDER l
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SUBJECT:  G80 (DH) MULTIMEDIA & NAV SOFTWARE UPDATE (SERVICE CAMPAIGN T02G)

6. Orfder number will be displayed for @. Number: MDGU171002133920001
reference.

Your Order has been successfully placed.
Installation manual: Genesis_G1155G4_WEB.pdf

For Questions: Please contact Genesis Customer Care at (844) 340-9741

GO TO MY ACCOUNT

The SD (Map) Update Card will arrive
in approximately 2 — 3 business days.

Follow the appropriate instructions below
to install the software update:
A. AVN 8” Touchscreen

(Pages 5-9)
B. Premium 9” Touchscreen and Jog
Dial

(Pages 10 —14)
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SUBJECT:  G80 (DH) MULTIMEDIA & NAV SOFTWARE UPDATE (SERVICE CAMPAIGN T02G)

AVN 8” Touchscreen Software Update Instructions:

1. Start the vehicle by depressing the brake
pedal and pushing the Start Stop Button
(A).

Park vehicle in a well ventilated area
during the update process.

2. Confirm the software version using the
following steps:

a) Press SETUP button.

b) Scroll to the second page of the
settings menu.

MAP | VOICE

PHONE

A Sep.26 1:59u WG B
& setup

Display Off

@) (s

Navigation Bluetooth

2 @

Blue Link Voice Wi-Fi
Recognition
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c) Select “System Info”.
d) Select “SW Info”.

If the software and map version is
e Lower than the versions listed,
proceed to the next step.

e Higher than the versions listed,
then stop. No update is needed.

SW Ver ST.DH17.USA.E530.1706
07
Map Ver | NAM.10.47.43.712.006.2

Remove the current SD card (B) from the
“SD Map” slot and install the new SD
update Card (G115SG4A).

Select the “Update” button on the SW
Info screen (C) to start the software
update.

a Sep. 26
£ setup

. |

Language Keyboard

Phone
Projection

4

Advanced

-~ Sep. 26
<& Sysieirrinfo

SW Info S/W VER.

Storage FIRMWARE VER.

Default DEVICE ID

NAVI APP VER.
MAP VER.

Sep. 26
2} System Info

SW Info AR =:)

Storage FIRMWARE VER.

Default DEVICE ID

NAVI APP VER.
MAP VER.

1:59¢m

Blue Link Apps

2:00em

2:02¢m

SUBJECT:  G80 (DH) MULTIMEDIA & NAV SOFTWARE UPDATE (SERVICE CAMPAIGN T02G)

WG M B
Display Off ©

=

Screen Saver

-
v

@

System Info

W OB M Ty
b=
ST.DH17.USA.E530.170607

MICOM.ST.DHPE.USA.2040.170517
SUBM.ST.DHPE.1003.150722

1883084686
ST4.NAM.HMC.170606.106589

NAM.10.47.43.712.006.2

Update

W OB Ty
=

ST.DH17.USA.E530.170607

MICOM.ST.DHPE.USA.2040.170517
SUBM.ST.DHPE.1003.150722

1883084686

ST4.NAM.HMC.170606.106589

NAM.10.47.43.712.006.2

Update
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SUBJECT:  G80 (DH) MULTIMEDIA & NAV SOFTWARE UPDATE (SERVICE CAMPAIGN T02G)

5. Select the “OK” button (D) on the screen o

to start the software update. Sep.26 2:02e

& System Info

NOTICE T o

Do not remove SD Update Card or |1 WGt CARIRRIS RSN S P S 0N

turn off the ignition switch during the ' wmu-nu :
update. Otherwise, the update will i OK - Cancel
not be completed properly.

The software will automatically update [ 1
through 4 steps: £ System Update

1. Checking the update files. Cadh

2. Copying Files.
Checking the update files...

Checking Update Information...
N OT | C E Please wait.

There will be multiple occurrences
where the display will be black during
the update process. This is normal.

} System Update

Copying File...

Update is in progress.
Turning off the power or ejecting the update memory
during the update process may result in data loss.
Please wait until updating is complete.

3. Preparing System Update.

9 System Update

-~
o

.
.

Preparing System Update...

Update is in progress.

Turning off the power or ejecting the update memory
during the update process may result in data loss.
Please wait until updating is complete.
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SUBJECT:  G80 (DH) MULTIMEDIA & NAV SOFTWARE UPDATE (SERVICE CAMPAIGN T02G)

4. Updating the System. System Update

-
bl
3 %

It will take approximately 35 minutes to 3 8
complete the update process. Updating the system...
N OT I C E Update is in progress.
Turning off the power or ejecting the update memory
In case the vehicle is turned OFF during the update process may result in data loss.
duri ng the update process, do not Please wait until updating is complete.

remove the SD Update Card. The
update will resume when the vehicle
ignition is turned back ON.

If a manual update is needed, use the
following steps:

Press SETUP button.

Select “System Info”.

Select “SW INFO”.

Select “Update”.

Select “OK” in the update
screen.

ahONDE

6. An “Update is complete. The system will
restart.” will display once the update files
have completed installing.

&

Update is complete.
The system will restart.

The navigation system will reboot.
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SUBJECT:  G80 (DH) MULTIMEDIA & NAV SOFTWARE UPDATE (SERVICE CAMPAIGN T02G)

Drive safely and obey traffic rules.

Watching this screen while the vehicle is in
motion can lead to a serious accident. Make
selections only while stopped. Some map
data may be incorrect. Please read the safety
instructions in the Navigation Manual.

Confirm Language

7. Confirm the software version using the . w6 e B
following steps: DeplayOff S
a) Press Setup button
b) Select System Info o @

c) Select SW Info

Language Keyboard Blue Link Apps Screen Saver

& @

Phone
Projection

The following software and map version
should appear:

Oct. 5 10:02am
SW Ver. ST.DHl?.U%;\.E530.1706 i
l S/W VER. ST.DH17.USA E530.170607
MICOM.ST.DH.USA 2160.170517
Map Ver | NAM.10.47.43.712.006.2 FRMWARE VER. | ST B & e

DEVICE ID 1881990860

NAVI APP VER. ST4.NAM.HMC.170606.106589

MAP VER. NAM.10.47.43.712.006.2

Update
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SUBJECT:  G80 (DH) MULTIMEDIA & NAV SOFTWARE UPDATE (SERVICE CAMPAIGN T02G)

Premium 9” Touchscreen and Joqg Dial Software Update Instructions:

Start the vehicle by depressing the brake

pedal and pushing the Start Stop Button
(A).

1.

Park vehicle in a well ventilated area
during the update process.

Confirm the software version using the
following steps:
A. Press HOME button.
B. Select “Settings” button.
C. Scroll down and select “System
Info” button.

o RN

SiriusXM Phone Blue Link
Settings

8 ¢ % @&

Navigation

'Ea System Info

.7_ =
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SUBJECT:  G80 (DH) MULTIMEDIA & NAV SOFTWARE UPDATE (SERVICE CAMPAIGN T02G)

If the software and map version is
e Lower than the versions listed,

proceed to the next step. ¥
System Info
e Higher than the versions listed Y — g
then stop. No update is needed. g S/W VER
Updat:e D 'MY.USA SOP.04.015
i-BOX VER.
Reset All PR_DH_NA E400 20150623
SW Ver DH17MY.USA.SOP.04.019 S

NAM.03.41.50.531.004.1

NAVI Application
Map Ver NAM.10.47.43.713.004.2 PR2.NAM HMC. 160225 0001

3. Turn the vehicle off by pressing the Start
Stop button (B) and open the driver’'s
door to fully turn off the multimedia.

4, Remove the current SD card (C) from the
“SD Map” slot and install the new SD
update Card (G115P2).
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SUBJECT:  G80 (DH) MULTIMEDIA & NAV SOFTWARE UPDATE (SERVICE CAMPAIGN T02G)

5. Start the vehicle by depressing the brake
pedal and pushing the Start Stop Button
(D).

6. The multimedia system will restart and

display the software update prompt. (E)

Select the “OK” button to start the
software update.

NOTICE

Do not remove SD update card or
turn off the ignition switch during the
update. Otherwise, the update will
not be completed properly.

The software will automatically update

If you press 'OK’, the update will start OK
through 2 StepS: Press 'Cancel if you don't want to update
1. Validating Update Files. now Cancel

2. Update is being processed.

It will take approximately 35 minutes to
complete the update process.

Validating update files...
Please wait.

Cancel
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SUBJECT:  G80 (DH) MULTIMEDIA & NAV SOFTWARE UPDATE (SERVICE CAMPAIGN T02G)

NOTICE

In case the vehicle is turned OFF i g e
during the update process, do not Do not turn off power!
remove the SD card. The update pop-

up message will reappear after the S ——
vehicle is restarted. Select ‘Yes’ to
start the update again.

If a manual update is needed, use the
following steps:

1. Press Home button.
2. Select “Setup”.
3. Select “System Info”.
4. Select “Update” tab.
5. Select “Update” button.
6. Select “OK” to start the update.
7. An “Update is complete. The system will
restart in 10 seconds(s).” will display
once the update files have completed Update (5 comptots.
installing. The system will reboot in 6 second(s).

The navigation system will reboot.
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SUBJECT:  G80 (DH) MULTIMEDIA & NAV SOFTWARE UPDATE (SERVICE CAMPAIGN T02G)

Drive safely and obey traffic rules. Watching
this screen while the vehicle is in motion can lead to
a serious accident. Make selections only while stopped.
Some map data may be incorrect. Please read
the safety instructions in the Navigation Manual.

Confirm Language

8. Confirm the software version using the PN
following steps:
1. Press the Home button. -
2. Select “Setup” button. Version MODEL

3. Select “System Info” button. DH17MY
y Jukebox Info S/W VER.

i . U d DH17MY.USA.SOP.04.013
The following software and map version pate i-BOX VER
should appear: Reset All PR_DH_NA E400 20170124
MAP VER.
NAM.10.47.43.713.004.2

NAVI Application
PR2.NAM.HMC.1 7UB1D.ODD‘I

System Info

S/W Ver | DH17MY.USA.SOP.04.019

Map Ver | NAM.10.47.43.713.004.2

Troubleshooting

e Ignition turned off during the update
process:

1. Do not remove the SD Update

card.

2. Turn the Ignition “ON”.

3. The system will restart and
recognize the update and continue
updating.

4. If the system does not resume
updating, carefully press the
‘Reset’ button on the radio to
restart the head unit.

5. A prompt will appear to resume
the update after rebooting.
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