
Technical Information Bulletin

Section
Wiring and Lighting - 34

Subject
Gliders built without J1587 Data Bus Connector

Release Date
11/13/2017  

Condition
Glider chassis may not have the J1587 Data Bus connector installed.

Chassis Affected
Glider chassis built from 6/26/2017 through 9/29/2017. 

Action
FIX-AS-FAIL

If you find the J1587 Data Bus connector missing and it is required to connect data cables, use the procedure below to order 
and install the replacement part.
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Warranty
Through Standard Warranty (excludes Extended Warranty) Kenworth will pay for parts at dealer net plus applicable mark-up 
and labor: 

0.3 hours labor to install the J1587 Data Bus connector. Use Quick Claim Code 34-061.
File an additional claim for extraordinary circumstances. A quick claim for standard labor must be filed first.

Parts
Parts are available from PACCAR Parts.

Procedure
1. Remove the lower left-side under dash panel.

CLAIM CODING
Failure Location: 034-004-023 Work Accomplished: 05

Failure Type: 395 Responsibility Code: 01

SRT Code: 034-XXX Claim Type: N

Quantity Part Number Description
1 CN12800 J1587 Data bus connector

2 C18235-250-252

Push nut. 
Equivalent push nuts may be sourced locally. They must have 1/4 in. inside diameter. The 
following styles of push nuts are acceptable for this application:
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Access to PACCAR’s Enterprise Portal is provided as a benefit of doing business with PACCAR. All applications and content

2. Place the J1587 connector over the studs and then install the push nuts.

3. Connect any open data cable to any receptacle in the J1587 data bus connector.

Authored by: OF

Page 3 of 4TIB 34-061: Gliders built without J1587 Data Bus Connector

12/1/2017https://eportal.paccar.com/dealer/uskw/en/service/vehiclebulletins/vehiclefieldservice/Page...



accessed through this system are confidential and proprietary and the property of PACCAR Inc and its suppliers, and must 
be kept strictly confidential pursuant to the contract licensing such access. Disclosure, publication, release or distribution of 
any material found on PACCAR systems to any person other than employees with a need to know such information is strictly 
prohibited. All activity on this system is monitored. If PACCAR suspects or discovers any unauthorized activity, access may 
be immediately terminated without prior notification. Violators may be subject to legal action.

© Copyright 2017 PACCAR Inc. All rights reserved. We welcome your feedback on this page. For technical questions or 
concerns about this page, please contact the DealerNet Webmaster.
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