
Service Bulletin No. 3109

Description:
Motor Coach Industries ("MCI") has become aware that some J4500 series coaches may experience nuisance 
diagnostic trouble codes when starting up the coach.

MCI is instructing customers operating MY17 J4500 series coaches, unit numbers 67759 to 68373, to allow the 
MIL and Wingman system components to complete the self-test cycle ( allow approximately five to ten seconds for 
self-test cycle) between actuating the ignition power switch and the engine start switch on the LH switch panel.

In addition, MCI is instructing customers operating MY18 J4500 series coaches, starting with unit number 68374, 
to allow the MCI Drive Scene environment ( instrument panel ) system components to complete the self-test cycle 
( allow twenty seconds for self-test cycle ) between actuating the ignition power switch and the engine start switch 
on the LH switch panel.
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