
Service Bulletin No. 3107

Description:
MCI has discovered that the Driver’s Information Card affixed to a retractable lanyard on your coach’s driver 
modesty panel has incorrect information. Some graphics and text listed on your Driver’s Information Card do not 
match the tell-tales displayed on the coach’s instrument panel.

MCI is instructing customers in receipt of this notification to remove the original Driver’s Information Card and 
replace with the new, updated card enclosed with this bulletin.

The quantity of Driver’s Information Cards in this envelope reflects the number of affected 
coaches in your fleet.

1. Locate the existing Driver’s Information Card affixed to a retractable lanyard outboard of the LH armrest of 
the driver’s seat ( refer to Figure 1 ). Remove and discard said card.

2. Using the supplied Driver’s Information Card in this envelope, orient and attach to the retractable lanyard.

Figure 1.  Reference photo of Driver’s Information Card installation location.
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