Airstream Service Bulletin

Bulletin Number: 173
Product Line: 2018 30’ & 33’ Airstream Classic Travel Trailers
Subject: Alde Connector

Operation Code: TTSBR8363079
Labor rate will be .25 hrs.
It has come to our attention that there may be an opportunity for a 3 pin connector to be wired incorrectly on

the G6 panel in certain 2018 Classic travel trailers. This may cause the Alde heating system to cycle
incorrectly.

Please perform the following procedures to all 2018 Classic stock and customer units within VIN range
538263-542982.

The procedure below is for the correct connector wiring sequence in the 2018 30’ & 33’ Classic Travel Trailers.

Please contact the Airstream Customer Service office at 937-596-6111 ext. 7401 if parts are needed and they
will be sent at no charge.

RANGE OF VEHICLES INVOLVED:

2018 Airstream 30’ & 33’ Classic Travel Trailers built between 1/31/2017 and 11/2/2017

Serial number range: 538263-542982

Note: Because our VINs do not run in a contiguous series, there will be trailers in the VIN range
that are not affected by this Service Bulletin.

Equipment needed:

- Electrical Connector (Part # 513102-04)
- Wire cutters/strippers
- Channel Locks



Step 1: Locate the 6G panel in the coach. It will be located behind a false panel under the wardrobe on the
right side on both 30" and 33’ models:

Step 2: Remove the G6 panel. The panel is held in by 2 catches and can be removed by pulling out on the
wood panel from the 2 cut-outs on either side.
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Step 3: Verify the wiring sequence on port 3 of the G6 panel. It should be wired as pictured below, with the
blue wire closest to the clip, white in the middle and black furthest away from the clip:

Step 4: If the connector is not in the correct order pictured above, a new one will need to be installed. Be
sure to cut the wires one at a time. Insert into the new connector in the correct order. There is no need to
strip the protective coating from the individual wires. Then, using a pair of channel locks (you do not need a
special tool to crimp this connector), compress the blue part of the clip down to secure the connections and
reinsert back into the G6 panel. Cycle the 12V system off and back on to reset the system.




Step 5: Re-install the G6 panel back into the area under the wardrobe and re-install the panel that covers the
panel.
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If there are any questions or more instruction is needed please contact our Customer Service Dept. at
937-596-6111 ext. 7401.



