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February 2017

Technical Service Bulletin Notification TSB #17-004

Dear Valued Dealer:

Entegra Coach has determined that Model Year 2016 and 2017 products require an upgrade to
the existing Sanicon hose. Thetford has produced an upgrade to the hose, which is more robust
to address the failures being reported.

Our records indicate the following affected Entegra products listed below, are currently stock
units at your Dealership. These units required the bulletin upgrade prior to being retail sold.

Serial number

The coverage period for this Technical Service Bulletin is for one (1) year from the release
of this notification. (February 2017-February 2018) If you have sold the vehicle/s listed, please
contact the current owner regarding this Service Bulletin and process the Warranty Registration
of your customer. All information concerning this TSB is available to you on Entegra’s Dealer
website under the Service and Parts Tab. If you have questions, please contact Entegra
Customer Service at 800-945-4787.

Sincerely
Entegra Coach






TECHNICAL SERVICE BULLETIN

TSB#: 17-004 Job Code: 9803343 Flat Rate: 0.75hr

Z

ENTEGRA Date of Publication: February 2017

COACH?®
NOTE: This Technical Service Bulletin will be valid within (1) year from the original date of publication.
REQUIRES PARTS KIT

| Action Required |

Replace Macerator Hose of the Sanicon system

| Affected Units |

2016-2017 Anthem Class A motorhomes
2016-2017 Aspire Class A motorhomes
2016-2017 Cornerstone Class A motorhomes
2017 Insignia Class A motorhomes

Parts Kit Note: Kit can only be ordered using the order form
17-004JME included with this bulletin.
1 Sanicon Hose
Misc Tools and Supplies | Screw Gun 5/16" nut driver
Electrical Tape pliers
Teflon Tape sanitary gloves (optional)

Replace Macerator Hose

FIG 1: Locate macerator hose compartment on the off door side of coach.
FIG 2: Locate the input connection of the Macerator Hose. Turn the hose counter clock wise and remove.
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FIG 4a Slide the metal clamps and the input hose connection on the new hose.
4b Place the metal clamps over the input connection and tighten to 35 -42 in/ Ibs.
NOTE: The new hose will have zip ties on one end and a plastic clip on the other end. The Input
connection (Barbed Connection) goes on the zip tie end. The output connection goes on the plastic clip end.
Be sure the correct end is attached to the correct fitting.

Plastic Clips

FIG 5: Slide the plastic clamps and the output connection onto the new hose.
Place the clamps over the output connection and tighten.
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Electrical tape Teflon Tape

FIG 6: Wrap the area around the metal hose clamps with electrical tape to prevent damage to the hose
FIG 7: Wrap teflon tape around input connection threads at least 6 times.

Coils in hose

FIG 8: Wind the input connection of the hose counter clockwise until there are several coils present in the
hose. While holding the coiled input end, reach in the macerator compartment and connect to coach.

Perform a leak test.
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Print Form

Entegra Service / Parts
TSB Order Form
Fax (800) 825-8409

FEINTEGRA COACHI

TSB # 17-004

Sanicon Hose
2016-2017 Class A Motorhomes

Dealler Name:

Dealer Account Number:

Phone:

Fax:

Ship To:

P.O#

Attn:

Ship Via:

Each unit serial number MUST be recorded when ordering.

Quantity Serial Number of Unit Part Number UM Unit
Ordered (Last 8 Digits) One Kit per Serial Number Price
1 17-004JME KIT, SANICON HOSE 9803343 EA N/C
1 17-004JME KIT, SANICON HOSE 9803343 EA N/C
1 17-004JME KIT, SANICON HOSE 9803343 EA N/C
1 17-004JME KIT, SANICON HOSE 9803343 EA N/C
1 17-004JME KIT, SANICON HOSE 9803343 EA N/C
1 17-004JME KIT, SANICON HOSE 9803343 EA N/C
1 17-004JME KIT, SANICON HOSE 9803343 EA N/C
1 | | | | | | | 17-004JME KIT, SANICON HOSE 9803343 EA N/C

THESE PARTS CAN ONLY BE ORDERED USING THIS FORM.

TSB 17-004 Sanicon Hose

February 2017
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Technical Service Bulletin Notficiaiton TSB #17-004
Unit:

Dear Valued Customer:

Entegra Coach has determined that Model Year 2016 and 2017 Class A motorhomes require an
upgrade to the existing Sanicon hose. Thetford has produced an upgrade to the hose, which is
more robust to address the failures being reported.

Our records indicate that your Class A Motorhome is affected by this Service Bulletin. Please
contact an Entegra Dealer to schedule an appointment and present this letter as authorization to
have the procedure completed at no cost to you.

The coverage period for this Technical Service Bulletin is for one (1) year from the release
of this notification. (February 2017-February 2018) If you have sold or traded your vehicle or
for any reason cannot have this service performed, please contact the Entegra Customer Service
Department at 800-945-4787.

We certainly regret this inconvenience; however your satisfaction with your Class A Motorhome
IS important to us.

Sincerely
Entegra Coach





