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" . 903 South Main Street ® P.O. Box 460 * Middlebury, IN 46540 ¢ (574) 825-5861 * Fax (574) 825-7354
February 2016
Technical Service Bulletin Notification TSB #17-001

Dear Valued Jayco RV Dealer:

Jayco has determined that certain Model Year 2017 Pinnacle Fifth Wheels require the motion
sensor in the closet to be rewired to ensure proper operation.

Our records indicate that the following unit is currently part of the inventory at your dealership
and is included in this Bulletin and requires the repair prior to being retail sold:

Serial Number

The coverage period for this Technical Service Bulletin is for one (1) year from the release
of this notification. (February 2017- February 2018). If you have sold this affected vehicle,
please contact the current owner regarding this Service Bulletin and process the Warranty
Registration for this customer. All pertinent information regarding this Bulletin is on file under
the Service and Parts Tab of Jayco Partners. If you have questions regarding this Service
Bulletin, please contact Jayco Customer Service at 800-283-8267.

We apologize for any inconvenience this may cause. However, we are confident that this
improvement will contribute to the continued satisfaction of our customers with their Jayco fifth
wheel.

Sincerely,
Jayco






TECHNICAL SERVICE BULLETIN

Jayco TSB#:  17-001 Job Code: 9801340 Flat Rate: .4 hr

Date of Publication: February 2017

|| NOTE: This Technical Service Bulletin will be valid within (1) year from the original date of publication. ||

| Action required | Rewire the motion sensor in closet.

| Affected Units |
2017 Pinnacle Fifth Wheel 38REFS H1RP0099-0105, 0107-0108, 0110-0111, 0113 Motion Sensor is in the Front Closet
38FLSA H1RMO0126, 0128, 0130, 0133, 0135, 0141 Motion Sensor is in the Back Closet

Parts Kit
17-001JT

4 - Insulated Connectors

Supplies |

Wire cutters
Wire Hook

INSTRUCTIONS

1 Fig 1: Locate sensor in closet.
Fig 2: Remove sensor from ceiling. ( save screws for reinstall).
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2 Fig 3: Pull wiring down until all connectors are visiable.

Fig 4: Cut close to all connectors leaving as much wiring as possible

3 Fig 5: Locate the input side ( righthand side) of the sensor.
Note: To locate, face white sensor dome towards you.
The wires in your righthand are the input (power) wires.

Fig 6 & 6a: Locate the sensor black wire with the white stripe (righthand side) (Power wire) connect with the black
wire from unit, strip both sensor and unit wires, twist ends tightly together, crimp with top hat connector.
Locate the sensor black wire (righthand side) connect with the white wire (ground) from the unit,
strip ends of both sensor wire and unit wires, twist ends tightly together, crimp with top hat connector.
Note: The power and ground wires will be taped together. (front closet only)

Fig 7: Locate the sensor black wire with white stripe (lefthand side) connect with 2nd black wire from unit,
strip ends of both sensor and unit wires, twist ends tightly togeter, crimp with top hat connector.
Locate the black sensor wire (lefthand side) connect with 2nd white wire from unit,
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strip both ends of sensor and unit wires, twist ends tightly together, crimp with top hat connector.

4 Fig 8: Wiring with all top hat connectors installed.

Fig 9: Push wiring into ceiling and reinstall sensor dome.

Rear closet rewiring repeat all 4 steps.
Note: Rear closet power wires will not be taped together, test for continuity.
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Submit by Email | |

Print Form

Jayco Service / Parts
TSB Order Form
Fax (800) 825-8409

P

TSB 17-001
Motion Sensor

Jayco 2017 Pinnancle Fifth Wheels

Date of Publication: February 2017

Dealer Name:

Dealer Account Number:

Phone:

Ship To:

Fax:

P.O#

Attn:

Ship Via:

Each unit serial number MUST be recorded when ordering.

Quantity | Serial Number of Unit Part Number um Unit
Ordered (Last 8 Digits) ONE Kit per Unit Price
1 17-001JT KIT, INSUL CONNECTORS 9801340 EA N/C
1 17-001JT KIT, INSUL CONNECTORS 9801340 EA N/C
1 17-001JT KIT, INSUL CONNECTORS 9801340 EA N/C
E———Sa——————
1 17-001JT KIT, INSUL CONNECTORS 9801340 EA N/C
1 17-001JT KIT, INSUL CONNECTORS 9801340 EA N/C
1 17-001JT KIT, INSUL CONNECTORS 9801340 EA N/C
1 17-001JT KIT, INSUL CONNECTORS 9801340 EA N/C
1 17-001JT KIT, INSUL CONNECTORS 9801340 EA N/C

THESE PARTS CAN ONLY BE ORDERED USING THIS FORM.
You can not order using the website.

TSB 17-001

February 2017
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_—S 903 South Main Street * P.O. Box 460 * Middlebury, IN 46540 « (574) 825-5861 * Fax (574) 825-7354
Jayco
February 2017

Technical Service Bulletin Notification TSB #17-001
Unit Serial Number

Dear Valued Customer:

Jayco has determined that certain Model Year 2017 Pinnacle Fifth Wheels require the motion
sensor in the closet to be rewired to ensure proper operation.

Our records indicate that your Pinnacle is affected by this service bulletin. Please
contact your nearest Jayco dealer to schedule an appointment and present this letter as
authorization to have the procedure completed at no cost to you.

The coverage period for this Technical Service Bulletin is for one (1) year from the release
of this notification. (February 2017 — February 2018) If you have sold or traded your vehicle,
or for any reason cannot have this service performed, please contact the Jayco Customer Service
Department at 800-283-8267.

We apologize for any inconvenience this may cause. However, we are confident that this
improvement will contribute to the continued satisfaction with your Jayco fifth wheel.

Sincerely,
Jayco





