Service Information —— e 1D

Offboard Diagnostic Information System Service (ODIS Service) Number: AOS-17-08

Subject: License Renewal Instructions Date: Mar. 14, 2017

Supersedes AOS-16-12 due to additional information.

1.0 — Introduction

ODIS Service software licenses expire 2 years after importation. Users are prompted to renew the license
one week before it is due to expire.

Important! When the renewal prompt appears as illustrated, select No:

ZE

i License expiration

The license for using this program expires
on (Oct 19, 2015 10:52:03 AM).

Q

Renew the license with the selected brand now?
w -

License renewals from the prompt above are not possible at this time. Do Not select the Yes prompt.

ODIS Service will start and function up to the license expiration date given in the prompt. However, we
recommend deleting all saved copies of the existing license, and requesting and importing a new
license as soon as possible after being prompted.

ODIS Service will not launch after the license expiration date.

Notes:

o Please read these instructions carefully and in their entirety before performing any
procedures. If you do not understand these instructions, arrange to have a qualified person
perform these procedures.

e Heed all prerequisite requirements and notes.

o Discard all printed copies of this document after use. Revised versions may be issued at any
time. Always check ServiceNet for the latest version.

2.0- License File Management

When an ODIS Service license is renewed, the previous license file is no longer valid. To avoid
confusion:

e Locate and delete all copies of the previous (expired) license file before requesting,
downloading and importing the new license.

o Perform the license renewal process on one device at a time through to completion.

Page 1 of 14
© 2017 Audi of America, Inc.

All rights reserved. Information contained in this document is based on the latest information available at the time of printing and is subject to the copyright and other intellectual
property rights of Volkswagen Group of America, Inc., its affiliated companies and its licensors. All rights are reserved to make changes at any time without notice. No part of this
document may be reproduced, stored in a retrieval system, or transmitted in any form or by any means, electronic, mechanical, photocopying, recording, or otherwise, nor may these
materials be modified or reposted to other sites, without the prior expressed written permission of the publisher.



Service Information

3.0 — Request & Download License
3.1 — Request License

Prerequisites:

[] Person performing the request must have permission to access vwhub and eShop, and have
access to a valid email account to receive license approval /denial notifications.

L] Previous license file(s) deleted from all saved locations, e.g.: desktop folder, USB flash drive etc.

[] The diagnostic device that requires a new ODIS Service license must be used to logon to eShop.

Notes:

e The eShop process screenshots illustrated on the following pages are for a dual brand dealer
request. Persons logging on to eShop from a single brand dealer will not see the additional
brand selection and entry fields. Separate Dual-brand and Single-brand instructions are given.

e Dual-brand dealers must ALWAYS select BOTH the Volkswagen and Audi “Brand
products” during the request process!

Launch Internet Explorer and logon to vwhub.com
From the main (top) menu, select the My Hub or Service tab.

From the left margin menu, select the link to ODIS — eShop.

Eal A

Click the Products Icon:

Welcome to the Offboard Diagnostic In jon System eShop

For an overview of the available products click on the Products icon.

The current shopping basket and the option of triggering the order are available via the Shopping g ]’
basket icon. & ‘4

6. Click the blue Information Action arrow icon:

Products

Overview of products

Order no. Product
I Offboard Diagnostic Information System Service _
LLub e Das neue Offboard Diagnostic Information System is... $0.00 o §-

(cont.)
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L 8

7. Click the shopping cart icon ( ""i: ) for the brand. Wait a moment, and then proceed as applicable
to the dealership: o

[ Single-brand dealer: Select To the shopping basket:

[ Dual-brand dealer: Click the additional brand shopping cart icon. Wait a moment, and then
select To the shopping basket:

Brand rights

Overview of brand rights

Order no. Brand right Price Information Action
VW Brand n y

OO0OTVIW-USAEN 1y grang Diagnostics $0.00 e

000MALUSA en  2udBrand $0.00 n L

Aud Brand Diagnostics

[ Tothe products | M To tne shopping basiet ]
8. Click To the order: DO NOT change the Quantity dropdown value ( 1).

Shopping basket

Products marked for the order

order no. Product Quantity unit price Action
00001-USA-en Offboard Diagnostic Information Sysiem Service 1 $0.00

00001VW-USA-en VW Brand $000 X
00001AL-USA-en  AudiBrand $0.00 X
Total price $ 0.00

H To the start page H To the products || B Delete shopping basket ] B To the order l

(cont.)
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1
9. Click the hardware key icon ( %z ):

Order (hardware key)

To order a tester product, the current order must either include diagnostic data wi
already been previously ordered so that the database has a valid hardw are key .

All hardw are keys must be valid and have the follow ing format structure
1234567890abc def1234567890abcdel manufacturer:model: 123456 7890abcdef 1234567 890abc det

Products

Order no.
00001-USA-en

00001 VW-USA-en

D0001AU-USA-en

10. Select Run:

alid hardw are key or diagnostic data must have

Product Hardw are key / com puter hame Action
Offboard Diagnostic Information System Service 1.1

VW Brand 21 | Fease enter the hardw are key

| Pease enter the computer name

Audi Brand 31 |F‘|ease enter the hardw are key

| Fease enter the computer name

H Back

Do you want te run or save Hardwarelnfo_en_US.exe (70.0 KB) from portal.cpn.vwg?

';@j' This type of file could harm your computer. Run Save - Cancel

11. If this prompt appears, select Run:

@ The publisher of Hardwarelnfo_en_US.exe couldn't be verified, Are you sure you want to run the program?  Learn more View downloads

12. Select OK. The alpha-numeric hardware key is saved in Windows “clipboard” memory:

Har dwarelnfo V0.49.387

----- Hardware ID : 5F750cb2ed9151 1802751 a5cdbafesa:Panasonic_orporation: CF-52JEZVWhhY 1 F

Clicking [OF] enters the Hardware ID into the kemporary memorsy,

l O Cancel

(cont.)
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13. Right-click the Hardware key entry field for the Brand product and Paste the saved hardware key into
the field as illustrated:

QOrder (hardware key)

To order a tester product, the current order migt either include diagnostic data with valid hardware key or diagnostic data must have
already been previously ordered so that the datalase has a valid hardware key.

All hardware keys must be valid and have the following

rmat structure
'1234567890abcdef1234567890abcdef manufacturer mo

1234567590abcdef234567890abcder 0.

Products
Order no. Product Hardware key fjlcomputer name Action
00D01-USA-en Offboard Diagnostic Information System Service

0000TVW-USA-en VW Brand 21 [[h?3roe15acf34d05?2be8338f3cf3¢}29:Pau %

|Please enter the computer name

00D01AU-USA-en  Audi Brand

3.1 |P|ease enter the hardware key | EL

|Please enter the computer name |

14. Right-click the computer name field and Paste the saved hardware key into the field as illustrated:

Order (hardware key)

To order a tester product, the current order

st either include diagnostic data with valid hardware key or diagnostic data must have
already been previously ordered so that the da

ase has a valid hardware key.

All hardware keys must be valid and have the followind\format structure
'1234567390abcdef1234567890abcdel:manufacturermogel: 1234567590abcdef1234567890abeder. 0"

Products
Order no. Product Hardware key Action
00001-USA-en Offboard Diagnostic Information System Service

1.1 l
-8 |17310e15acf34d067 2bef§p383cr3029: Panas)| L “5
17310e15act34d067 2bed335f3cf3029. Panas:

00001AU-USA-en  Audi Brand 31

gooo1vw-UsA-en VW Brand

Please enter the hardware key

~

Please enter the computer name

(cont.)
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15. Dual-brand dealers: Repeat steps 13 & 14 to complete both entry fields for the additional brand:

Order (hardware key)

To order a tester product, the current order must either INclude diagnostic data with valid hardware key or diagnostic data must have
already been previously ordered so that the database had\a valid hardware key.

All hardware keys must be valid and have the following forma§ structure
'1234567890abcdef234567590abcdel. manufacturermodel: 1§34567890abcdef1234567590abcder. 0"

Products
Order no. Product Hardware key / computer name Action
00001-USA-en Offboard Diagnostic Infermation System Servicd 1.1
00001TVW-USA-en VW Brand 1 [173M0e15acf34d0672be833813¢13029;Panas| || &

173f0e15acf34d0672be533673c 30259 Panas

00001AU-USA-en  Audi Brand 3.4 [1730e15ac134d0672be8336730F3029: Panas:

173f0e15acf34d0672bed33613cT3029: Panas:

16. Confirm that the hardware key appears in All Hardware key AND computer name entry fields as
illustrated, and then select To the order:

Order (hardware key)

To order a tesfer product, the current order must either include diagnostic data w ith valid hardw are key or diagnostic data must have
already been previously ordered so that the database has a valid hardw are key.

All hardw are keys must be valid and have the follow ing format structure
'1234567890abc def1234567890abcdef manufacturer:model: 123456 7690abo def 1234567 890abc def0'.

Products
Order no. Product Hardw are Key / com puter name Action
00001-USA-en Offboard Diagnostic Information System Service 1.1 v

00001VW-USA-en VW Brand 2 |ffeeb4f93639803&403bb12b6dd16cd-c1:Panas| )%

|ffeeb4fga539803e40anb1 2b6dd 6cdd:F’anas|

00001AU-USA-en  AudiBrand 3. |ffeeb4f93639803&403bb12b6dd16cd4:Panas| | (R

|ffeeb4fga539803e40anb1 2b6dd 6cdd:F’anas|
) -

ATTENTION!

The hardware key entered in the computer name field is used by VWGOA to validate license
requests. The computer name field(s) MUST contain the hardware key! If data other than the
hardware key is entered in the computer name field, the license request will be denied!

B ack | W Tote oraer ]

(cont.)
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17. In the Order information section, accept the general terms of business by placing a checkmark:

18. Scroll down if necessary and enter the email address to which the license approval notification
emails will be sent. Then select Check order:

Order (delivery data)

Products that are being ordered

Order no. Product Number Unit price Info
0000 -USA-en Offboard Diagnostic Information System Service 1 0,00

00001 AU-USA-en Audi Brand 1 50,00 i
00001VW-USA-en VW Brand 1 50,00 i}
Total price: 5$0.00

Flat rate shipping and handling: $0.00

B Order information

| accept the general terms of business: v

Delivery type: =) DVD delivery (0.0 5) @ DVD available (0.0 8)

B Delivery address

E-Mail: H0CODCCEIO000. 3004

7 Required field, please fill out -

19. Confirm all information entered, and then select Order to submit the license request:

Check order data

Products that are being ordered

Order no. Product Number Unit price Info
00001-USA-en Offboard Diagnostic Information System Service 1 50,00

00001AU-USA-en  Audi Brand 1 $0,00 i
0000MVW-USA-en VW Brand 1 0,00 it
Total price: $0.00

Flat rate shipping and handling: $0.00

B Order information
| accept the general terms of business:

Delivery type: DVD delivery (0.0 $) (@) OVD available (0.0 §)

B Delivery address
E-Mail: XXXXXXX@XXXXXXXK. XXX

(cont.)
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20. Click the Order (HTML) link to open a request summary:

Order completed

“Your order has been processed successfuly.
*You wil s00n receive an E-mail with the order detas.

“fou can download and print your order.

.
+ Order form (HTML)

21. Locate and note the Order Number from the HTML document.
22. Record the order number and request date for future reference.
23. Close the Order HTML document.

24. From the eShop Navigation menu, select To the dealer portal:

VOLKSWAGEN e @ % crmcncers

AKTIENGESELLSCHAFT o 9 O rTEn

Navigation

Welcome to the Offboard Diagnostic Information System eShop

Home page

Order =
Basket Click the Products icon for an Overview of the available Products. | 4
Manage user data

Becommended hardware

Hardware Info utility

Instructions for the ordering process = "f'_’
-

GTB Click the Basket icon to view the current Basket and the Order.
Legal notice

“You can reach these same areas using the left Mavigation bar.

Manage orders
License
Hardware kev overview

English (United States) -

M To the dealer portal

25. Logout of the Dealer portal, and then Close Internet Explorer.

ATTENTION!

Dealer Portal logout and Close IE steps are mandatory prior to license download!
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3.2 — Download & Store License

Two emails are sent to the email address entered in the license request:

[ The first email confirms that the license request was received and staged for review.
[] The second email notifies that the license request is approved.
Sample:

B, 1010 From Subject Received Size

4  Date: Today
-1 VWAG R: WOB, ODIS-Feedback Offboard Diagnostic Information System ... Mon 3/10/2014 11:18 AM 10 KB
=] VWAG R: WOB, ODIS-Feedback The approval of the order is in progress.  Mon 3/10/2014 11:12 AM 11 KB

If a request is submitted for a non-authorized device, or if the hardware key was not entered in the
computer name field as instructed above, license request denials are sent via the second email.

ATTENTION!
WAIT until the license approval notification email is received before proceeding
with the download procedure.

1. Retrieve the diagnostic device on which the license request was made.

2. From the Windows desktop, Open the location where the new license file is to be stored, e.g.: the
location from which the previous license was deleted (folder on device desktop and/or other

location):

-

O_C)v | » VAS6IS0C1 » =y P

Organize « Include in library = Share with « Burn New folder ==« [0 l@l
S Favorites [ Marme - ¥ Date modified Type
B Desktop | Certificate 3/7/2014 3:39 PM File folder
&4 Downloads 3/7/2014 3:39 PM File folder
“ = Recent Places || Hardware Key 3/7/2014 2:40 PM Rich Text Document I
3. Launch Internet Explorer
4. Logon to vwhub.
5. From the main (top) menu, select the My Hub or Service tab.
6. From the left margin menu, select the link to ODIS — eShop
(cont))
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7. From the eShop Navigation menu, select License:

VOLKSWAGEN corsones_© % cmcncmre

AKTIENGESELLSCHAFT reommeTon §) @ T e
Navigation

Home page

Order

Basket

Manage user data
Recommended hardware

Hardware Info utility

Instructions for the ordering process
GTB

Legal notice

frmeey

Click the Products icon for an Overview of the available Products. w

A
Click the Basket icon to view the current Basket and the Order. Q
-

“You can reach these same areas using the left Navigation bar.

English (United States) -

M To the dealer portal

8. Confirm that the Creation date of the available license matches that in the approval notification
email, and then click the File download arrow:

License

License
Org ID Creation date Expiration date File
US-CDNXXXXX 10-03-2014 09-03-2016 3

(cont.)
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9. Click the dropdown selection arrow:
—

Do you want to open or save license.dat (1.43 KB) from portal-gs.cpnvwg? Open Save || ™ Cancel »

10. Select Save As:

Save

Save as

Open Save |T Save and open
I

11. Navigate to the license file storage location. Open the folder if applicable. Example:

@-Save As

@O- | » VASE1S0C1 » = Search VAS B150C._

Organize * MNew folder

T Favorites Date modified

Bl Desktop ificate 3/10/2014 11:25 AM  File folder
& Downloads 3/10/2014 11:25 AM  File folder

=l Recent Places

4 Libraries
@ Documents
As Music
[ Pictures

i Videos

1% Computer - |4

File name: license

Save as type: | DAT File

4 Hide Folders

12. Click Save:

f @-Save As

@O- ) » VAS6IS0C1 » License - Grrarll

Organize = MNew folder

0 Favorites Date modified > Type

Bl Desktop
& Downloads

Nao items match your search,

1= Recent Places

4 Libraries
@ Documents

As Music

[ Pictures

i Videos

1% Computer -4

File name: license

Save as type: | DAT File

= Hide Folders

(cont.)
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13. Where applicable: Copy the license file and save it as a backup copy on a USB flash drive.

14. From the eShop Navigation menu, select To the dealer portal:

VOLKSWAGEN V'

AKTIEMGESELLSCHAFT PO _5\3 T

Welcome to the Offboard Diagnostic Information System eShop

Home page

Order

Basket Click the Products icon for an Overview of the available Products. | ;

Manage user data \R)

Recommended hardware

Hardware Info utility

Instructions for the ordering process =
L

GTB Click the Basket icon to view the current Basket and the Order.
Legal notice

“fou can reach these same areas using the left Navigation bar.

Manage orders
License

Hardware key overview

Englizh (United States) -

M To the dealer portal

...
15. From the Dealer portal, select Logout and then Close Internet Explorer.

16. Where applicable: Safely remove the backup USB flash drive and retain in a safe location.

Notes:

¢ Please ensure that the device’s license.dat file was successfully saved in both the primary
and backup License locations as applicable. If the license file was not successfully saved,
repeat Steps 7 through 13 as applicable.

e Do not proceed with license importation to ODIS Service if the new license is not
downloaded and stored as specified above.

¢ NEVER double-click the license file (to open it) in its stored location(s)!
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4.0 — Import License to ODIS Service
Prerequisites:

[ ] Diagnostic device plugged in to A/C power adapter, and booted to Windows desktop
[ ] ODIS Service NOT running

1. Click Windows Start: Windows 7:

Windows 10: E

3. Select Offboard Diagnostic Information System Service, and then select Configure (the) License
as applicable:

2. Windows 7: Select All Programs

0

= Configure licence ]

i Feyboard
. Manuals a} Configure the license

Ko Offboard Diagnestic Information Sy —

¥ Offboard Diagnostic Information Sy: . Manuals

. Offboard Diagnostic Informati...

4. Click Browse:

F B

Configure license

Choose license file path

| Browse...

Copy license to installation folder

Cancel

5. Navigate to the location of the new license downloaded from eShop, e.g.: device folder on desktop or
other location.

(cont.)
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6. Highlight the license.dat file, and then select Open:

% Open E
@@ L ¢ S5200W7MNew License & Certificate » License - Search License

Organize » MNew folder

vEﬂ@lI

9% Favorites Mame Date modified Type

B Desktop | license.dat 2/22/2014 7:43 PM DAT File

& Downloads NOte

s DO NOT double-click the
license file in its saved

E Ili)nr:cments |Ocat|0n|

[ Pictures

i Videos

m

- Libraries

Ll Cormputer
&, Local Disk (C)
—a Data (D7) AR ([} ] b

File name: license.dat A [LiCE"SEfHS (*.dat) ']

l[ Open |v]l[ Cancel |

7. Select OK to import new license:

o e T e

Configure license

Choose license file path

C:\Users\VASE150B\ Desktop!\55200WTNew License & Certificatel\License\license

Copy license to installation folder

8. From the Windows desktop, start ODIS Service (connect to vehicle etc.) and confirm program start and
function.
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