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Preliminary Information
PIT5590 Service Driver Assist System Message with B172E stored in history

Models

Brand: Model: Model Years:
VIN:

Engine: Transmissions:
from to

Buick Enclave 2018 All All All All

Buick Envision 2017 - 2018 All All All All

Buick Lacrosse 2017 - 2018 All All All All

Cadillac CT6 2017 - 2018 All All All All

Cadillac XT5 2017 - 2018 All All All All

Chevrolet Equinox 2018 All All All All

GMC Acadia 2017 - 2018 All All All All

GMC Terrain 2018 All All All All

 

Involved
Country/Region

North America

Additional RPO N/A

Condition
Customer may comment that they received an intermittent "Service Driver Assist System" DIC message
and/or vehicle has a B172E or B172F Code Stored in history in the MSM. B172E or B172F is being set as a
phantom code due to an electrical backfeed.

Cause N/A

Correction:
Do not replace any parts. Explain to customer that Engineering is aware of the issue and a new control module with added diodes to
address this phantom code is in development and will be available Q1 2019.
 

Warranty Information

Labor
Operation

Description Labor Time

7080488
Checking system, clearing codes and discussing with

customer
Use Published Labor Operation

Time
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