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Preliminary Information

PIT5588 Water Leak In Bed Area On Trucks With High Desert Package

Models
VIN:
Brand: Model: Model Years: Engine: Transmissions:
from to
Chevrolet Silverado 2017 - 2018 All All All All

Involved Region or

Country North America

Additional Options

(RPO) High Desert Edition (ZYD)

Some customers may comment that the bed area is not water tight or that water is leaking

Condition between the removable tonneau panels and along the edges.

The design intent of the High Desert Package is not to provide a water tight cargo area.

The package is designed to have a water management system but some water may still migrate into the bed area.

We are evaluating improvement to the system to reduce the amount of water migrating into the bed to an acceptable level.
Please communicate to the customer that we apologize for this inconvenience.

Once a solution is available, this Pl will be updated with additional details - allowing dealership personnel to contact the customer to
schedule a service appointment and repair the vehicle.

Dealers should submit a product report on each of the complaint vehicles so that they can be tracked for future resolution.

Refer to the latest version of Corporate Bulletin Number 02-00-89-002 (Information for Dealers on How to Submit a Field Product
Report).

Canadian dealers should refer to the latest version of Corporate Bulletin Number 10-00-89-006.
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