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Preliminary Information
PIT5587 Terrain Diesel Driver Mode Control Knob will not Switch Drive Modes

Product Investigation Review Required

Models

Brand: Model: Model Years:
VIN:

Engine: Transmissions:
from to

GMC Terrain 2018 All All All All

Involved Region or Country: North America
Additional RPO/s: LH7
Condition: When attempting to change driver modes using the driver mode control knob the mode will not switch.
Cause: Current Calibration.

Correction: 
Turn the knob to the desired position and hold for 1 second and then release. 
Service Procedure:
Engineering is investigating the matter and working to release a calibration to enhance the response of the knob. 
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