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TO: Distributor Principals, General Parts Managers, Branch Parts Managers, and Direct Dealers
SUBJECT: WTEC Ill TCM P/N 29543300

Effective October 2017, Allison Transmission is directing the return of WTEC IIl controllers P/N 29543300 due to

NAYNA
non-communication and displaying on the shift selector after an ignition cycle. The suspect units exist in
the following TCM serial number range:

— S/N 20174528 thru S/N 20175772

WTEC Il controllers with P/N 29543300 that exist within the defined TCM serial number range should be returned
to Allison.

The New Defective Return Material Process should be followed for these parts as described in SPL #20.

Currently, unit down orders are being prioritized through the Parts Distribution Center (PDC).
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Julie P. Alfermann
Director, Global Aftermarket Products & Services
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