PROFI Dealer Outbound Information Request Form

MY(s) Affected: 2015, 2016 Issue ID # 2017-004 Date: 3/15/2017
Vehicle Model(s): Golf / GTI Photos (if applicable):
VIN Range (if applicable):

Engine Code(s):

Gearbox (Manual / Automatic):

Issue Description / Symptom:
Collection of Suction Jet Pumps from 20Y6 campaign

Workshop Problem Validation Procedure:

Required Actions:

Retain replaced suction jet pumps for warranty part return. Please tag all replaced suction
jet pumps with the VIN number. A return request will be entered into the Warranty Parts
Portal in order to send the parts back to Auburn Hills.

VWoA Contact Information:

Requestor: David Palmarchuk
E-mail: David Palmarchuk@vw com
Phone Number: 248-754-6722

Alternative Contact:

E-mail:

Phone Number:

Volkswagen Group of America Quality Monitoring
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