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MULTIPLEX SOFTWARE UPDATE: CRUISE CONTROL BEHAVIOR WHILE USING THE
TRANSMISSION RETARDER - CORRECTIVE MEASURE

Prevost vehicles

DESCRIPTION

Performing a multiplex software update in a Prevost Service Center will correct unwanted behavior of the
cruise control. The affected vehicles are equipped with a transmission retarder.

MODEL YEAR(S) AND VEHICLES INVOLVED

NOTICE TO SERVICE CENTERS

Verify vehicle eligibility by checking warranty bulletin status with SAP or via ONLINE WARRANTY
SYSTEM available on Service / Warranty tab of Prevost website.

Model VIN

2PCV33496FC712991
2PCVS3493FEC712997
H3-45 VIP motorhomes 2PCV33494HC713723
Model Year : 2015 - 2017 2PCVS3498HC713825
2PCVS3494HC713837
2PCVS3495JC713951

MATERIAL NEEDED
No material is needed to perform this bulletin

SPECIAL TOOLS

A laptop with VPG software installed and interface cable is required. Please contact your nearest Prevost
Service Center for this update.
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PROCEDURE

Park vehicle safely, apply parking brake, stop engine.

SOFTWARE UPDATE

1. Update the multiplex software with Vehicle | v.I.P. / M.T.H. 2013... - Update 06100061.P42 to P43

Program Generator (VPG) to the following
Compnst and revision. VlP/MTH 2016... - Update 06100108.P06 to PO7

ESTIMATED TIME

The time required to perform this special bulletin is approximately 1/2 hour.

OTHER
VBC Bulletin N/A Access all our Service Bulletins on
Fail Code 23.19 http://techpub.prevostcar.com/en/
Defect Code 19 or scan the QR-Code with your smart phone.

E-mail us at technicalpublications prev@volvo.com and type
Syst. Cond B “ADD” in the subject to receive our warranty bulletins by e-mail.
Causal Part 7770029

Prevost engages in a continuous program of testing and evaluating to provide the best possible product. Prevost, however, is not
committed to, or liable for updating existing products.
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