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Service Information

Diagnostic Device Hardware & Windows® Number: AHW-17-12

Subject: VAS 6150D Windows 10® Laptop - How to verify & Date: Jul. 28, 2017
enable Windows update

1.0 — Introduction

1.1 — General Information

The VAS 6150D diagnostic laptop with Windows 10® may have Windows updates disabled. This document
describes the steps required to verify if the Windows updates are disabled and how to enable, if required.

2.0 — Preparation

2.1 — Diagnhostic Device Hardware & Network Prerequisites

[] VAS 6150D Windows 10® Diagnostic Laptop
Network connection via Ethernet cable or WLAN enabled.

Antivirus software temporarily disabled (where applicable).

OO 0O

Diagnostic device connected to power adapter and booted to Windows desktop.

3.0 — How to verify if Windows 10® updates are enabled
1. On the Windows Desktop, right-click on the Windows button.

2. Click on Computer Management.

Computer Management

(cont.)
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3. From the Computer Management Window, double-click on Services and Applications.
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4. Double click on Services.
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5. You will see a list of several Windows Services. Locate and highlight Windows Update.

a) If the Status column is empty and the Startup Type is Disabled, leave this window open
and proceed to Section 4.0 — How to enable Windows 10® updates.

Windows Update

Description

Enables the detection, do...

Startup Type
Disabled

b) If the Status shows Running and the Startup Type shows Automatic or Automatic
(Delayed Start), close this window and proceed to Section 5.0 — How to perform Windows 10®

Updates.

W

Mame

! Windows Update

Descripticn

Enables the detection, do...

Status

Running

Startup Type

Automatic (Delayed Start, ...
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4.0 — How to enable Windows 10® updates

1. Double Click on Windows Update.

Windows Update

2. You will perform the below 4 steps to enable this Windows Update Service.
a) Inthe Startup Type Box select Automatic
b) Click Apply
c) Click Start ( wait 4-5 seconds for the Service to start)

d) Click OK to close the Window

Windows Update Properties (Local Computer) =4
General LogOn Recovery Dependencies

Service name: wuauseny

Display name: Windows Update

Desctption: 0 eon o pdaes or Windows and other -
Fath to executable:
CHWINDOW S \system 32 svchost exe 4 netsves
Startup type: Automatic w
Service status: Stopped

Start Stop Pause Fesume

fou can specify the start parameters that apply when you start the service
from here.

Cancel Apply
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5.0 — How to perform Windows Updates
1. On the Windows Desktop, click the Windows button.

2. Click Settings

a Settings

3. Click Update & Security

Update & security
Windows Update, recovery,
backup

4. Click Check for Updates.
Update status

Your device is up to date. Last checked: Taday, 10:49 AM

Check for updates

Page 4 of 4
© 2017 Audi of America, Inc.

All rights reserved. Information contained in this document is based on the latest information available at the time of printing and is subject to the copyright and other intellectual
property rights of Audi of America, Inc., its affiliated companies and its licensors. All rights are reserved to make changes at any time without notice. No part of this document may

be reproduced, stored in a retrieval system, or transmitted in any form or by any means, electronic, mechanical, photocopying, recording, or otherwise, nor may these materials be
modified or reposted to other sites, without the prior expressed written permission of the publisher.



	1.0 – Introduction
	1.1 – General Information
	3.0 – How to verify if Windows 10® updates are enabled
	b) If the Status shows Running and the Startup Type shows Automatic or Automatic (Delayed Start), close this window and proceed to Section 5.0 – How to perform Windows 10® Updates.
	4.0 – How to enable Windows 10® updates
	5.0 – How to perform Windows Updates

