
Vehicle Type:             Cayenne PHEV

Model Year:               2015-2016

Customer Concern:    The customer observes a MIL. (Please note: Often, this failure mode is not accompanied by other
unwanted behavior.)

Technical Concern:     The technician confirms the MIL and notes P0C4700 is present in the high voltage battery.

Service Information:   PCNA is aware of this issue. A bad ground has been found in a number of cases. The service recom-
mendation is to check ground continuity and replace the electric water pump and the electric water
pump relay, if necessary.

                                As always, be sure to document the repair completely in PQIS.

                                For this repair, please code the “cause” as follows:

                                Cause Location: 19450 Additional coolant pump
                                Cause Symptom: 1611 No function

Cayenne (92A)
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Advanced Technical Information

Dr. Ing. h.c. F. Porsche AG is the owner of numerous trademarks, both registered and unregistered, including without limitation the Porsche Crest®, Porsche®, Boxster®, Carrera®, Cayenne®, Cayman®,
Macan®, Panamera®, Speedster®, Spyder®, Tiptronic®, VarioCam®, PCM®, PDK®, 911®, RS®, 4S®, 718®, 918 Spyder®, FOUR UNCOMPROMISED®, and the model numbers and distinctive shapes of
the Porsche automobiles such as, the federally registered 911 and Boxster automobiles. The third party trademarks contained herein are the properties of their respective owners. Porsche Cars North America,
Inc. believes the specifications to be correct at the time of printing. However, specifications, standard equipment and options are subject to change without notice. Some options may be unavailable when a car
is built. Some vehicles may be shown with non-U.S. equipment. Please ask your authorized Porsche dealer for advice concerning the current availability of options and verify the optional equipment that you
ordered. Porsche recommends seat belt usage and observance of traffic laws at all times. 
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Binder - Advanced Technical Information
This ATI replaces ATI Group 9, #1618,
dated 10-21-2016.

Low Temperature Coolant Pump Fault Present (P0C4700)
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