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Technical Service Bulletin

TSB # T2017-01 Date: 1/19/17

Product(s) Affected: CAN Vehicle Controller (e.g. B-CVC501 or B-CVC502)
Vehicle(s) Affected: 2017 Ford F250-550

Issue:

Some CVC’s sold for the 2017 F-Series model year may exhibit an intermittent condition
where the module will not properly allow independent HVAC control from the rear of
the vehicle.

Note:

If you experience a condition where the HVAC system cannot be controlled from the
rear of the vehicle, turn the ignition to the off position for at least 5 minutes between
Run cycles. If the CVC works properly after being in the off position for at least 5
minutes, then contact technical support for updated firmware.

Action:

A new version of firmware (v4.60) resolves the issue. Units in the field can be updated
with InterMotive’s programming cable and IDM software. The module does not require
removal.

Technical Inquiries:

InterMotive Technical Support (530) 823-1048 x159 or x160
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