Technical productinformation

Topic Continental Series and Flying Spur HVAC Valve Knock

Market area Bentley: worldwide (2WBE),Hongkong-Macau (5HK)

Brand Bentley

Transaction No. {2045028/2

Level EH

Status Approval

Release date

New customer code

Object of complaint Complaint type Position
overall vehicle -> assemblies -> vehicle noise, vibration -> thump

overall vehicle -> assemblies -> vehicle noise, vibration -> noise

body -> superstructure noise, vibration

body fixtures and fittings -> dashpanel, centre console noise, vibration

air-conditioning -> heating, cooling noise, vibration

air-conditioning -> heating, cooling -> automatic A/C mode |noise, vibration -> noise
air-conditioning -> operation, climate control noise, vibration

New workshop code

Object of complaint Complaint type Position

air-conditioning -> heating -> heater pump valve unit

component / consumables -> wrong
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Technical product information TransactionNo.: 2045028 /2
Continental Seriesand Flying Spur HVAC Valve Knock

Customerstatement / workshopfindings
Regular'thud” noisefrom the Plenumresonating through thevehiclecabin.

This TPI must only be conducted after receiving a valid customer complaint.

Technical background

TheHVACWater Pump/Valve unit- Figure 1-containstwosolenoidsused to controlcoolant flowto the heater matrix. During normaloperation of
thesolenoidsitmaybepossibletoheararegular*thud” noise within the vehicle cabin.

Figure 1

Production change
Not applicable, service solution only.

Measure

Withaconfirmed complaintofa“thud” noise being generated by the HVAC Water Pump/Valve unit, the linkloom 3W0 970 186 - Figure 2 - should
beinstalled,the linkloom consistsoftwo resistorsto reduce electricalcurrent to the Water Pump/Valveunit, thesolenoidsthenoperate with reduced
audible feedback.

TheHVACWaterPump/Valveunit-V50-isfittednexttothe HVACunit,undertheplenumcover.Itislocatedon theleftsidefor
RightHandDrivecarsand on therightsidefor Left Hand Drivecars.

ThefollowingstepsshowaleftHandDrivecar,theprocedureforRightHand Driveisalmostthesameandthelinkloomshouldbe
suitably secured with cable ties.

OnLeftHandDrivecarsthe hamess tra‘}( should be removedtoallowcorrect routing/security of the linkloom - Referto Repair
Group10-6.0LW128HP- "Engineandautomatic transmission(W128HP) - Toremoveandfit"-forharnesstray removal
instruction.

Figure 2
1. Remove the Plenum cover - Refer to Repair Group 87 - Airconditioner— HVAC engine bay components — Plenum cover - To remove and fit.
2. Disconnectthe Water Pump/Valve unitplugfrom the electricalconnector shownin Figure3.



Figure 3
3. Remove the cable tieand discard - Figure 4.

Figure 4
4. Depressthe securing taband slidethe Water Pump / Valve unitelectricalconnector fromitslocating position - Figure5.



Figure5

5. Insertthelinkloombetween theconnectorandthepreviously disconnected plug.

NOTE: Linkloomwillonly fitone way.

6. Secure the linkloom to the Cable Holder using a cable tie - Do not secure to coolant or HVAC pipework - Figure 6.

Figure 6

7. Securethe WaterPump/Valveunitloomwithacabletieusingthe original locating position,ensuretheloomdoesnot contactany peripheral
components - Figure 7.

For Right Hand Drivevehiclesthe process issimilar,the linkloom should be suitably positioned and secured.



Figure 7
8. Refitplenumcover-RefertoRepairGroup87-Airconditioner—HVACenginebaycomponents—Plenumcover—Toremove andfit.

Warranty accounting instructions

Warranty Type 1100r910
Labour OperationCode 80364900
Damage Service Number 8036
Damage Code 00 20

Time 50 Timeunits

Parts information



