Field campaign

Topic Mulsanne side view camera control module (SC12/15)
Market area Bentley: worldwide (2WBE)

Brand Bentley

Transaction No. |2030874/4

Campaign number E775

Note E775

Type

US code

Vehicle data

Mulsanne

Sales types

Type [MY [Brand|Designation|Engine code |Gearbox code |Final drive code
3Y2* |2012(E * * *
Chassis numbers

Manufacturer |Filler | Type |Filler|MY |Factory|From |To Prod from|Prod to
SCB BB7 (ZH |5 C |C 016219016219
SCB BB7 [(zZH |1 C |C 016220016220
SCB BB7 (ZH |5 C |C 016222016222
SCB BA6 (3Y |1 C |C 016224016224
SCB BA6 (3Y |9 CcC |C 016228016228
SCB BA6 (3Y |7 Cc |C 016230016230
SCB BA6 (3Y |4 C |C 016234016234
SCB BB7 (ZH |3 Cc |[C 016235016235
SCB BB7 (ZH |5 Cc |[C 016236016236
SCB BB7 (zH |7 C |C 016240016240
SCB BA6 (3Y |7 C |C 016244016244
SCB BB7 (ZH |6 C |C 016245016245
SCB BA6 |3Y |6 Cc |[C 016249|016249
SCB BA6 |(3Y |4 Cc |[C 016251016251
SCB BA6 (3Y |3 CcC |C 016256016256
SCB BB7 [(ZH |2 C |C 016260016260
SCB BA6 (3Y |0 Cc |C 016263016263
SCB BB7 (zH |7 C |C 016271016271
SCB BB7 (ZH |9 C |C 016272016272
SCB BB7 (ZH |6 C |C 016276016276
SCB BB7 (zH |1 C |C 016279016279
SCB BA6 [3Y |6 C |C 016283016283
SCB BB7 (zZH |2 C |C 016288016288
SCB BB7 (ZH |4 Cc |[C 016289016289
SCB BB7 (ZH |3 C |C 016297016297
SCB BA6 (3Y |2 C |C 016300016300
SCB BA6 (3Y |2 D |C 016301016301
SCB BA6 [3Y |6 D |C 016303016303
SCB BB7 (ZH |4 C |C 016308016308
SCB BA6 |(3Y |7 Cc |[C 016311016311
SCB BA6 |[3Y (2 Cc |[C 016314016314
SCB BB7 (zH |7 C |C 016321016321
SCB BA6 (3Y |3 C |C 016323016323
SCB BA6 (3Y |2 C |C 016331016331
SCB BA6 (3Y |6 C |C 016333016333
SCB BB7 (ZH |7 Cc |[C 016335|016335
SCB BA6 (3Y |5 C |C 016341016341




SCB BB7 (ZH |4 C |C 016342016342
SCB BB7 (ZzH |8 C |C 016344016344
SCB BAG (3Y |2 C |C 016345016345
SCB BB7 (ZH |3 C |C 016347016347
SCB BA6 [3Y |X C |C 016349016349
SCB BAG |3Y |7 c |C 016356016356
SCB BAG6 (3Y |0 c |C 016358016358
SCB BAG (3Y |2 c |C 016362016362
SCB BB7 [(ZH |5 C |C 016365016365
SCB BA6 (3Y |5 C |C 016369016369
SCB BB7 (ZH |8 C |C 016375|016375
SCB BAG6 |3Y |2 Cc |C 016376|016376
SCB BAG6 (3Y |6 Cc |C 016378016378
SCB BB7 [(ZH |3 Cc |C 016381016381
SCB BAG6 (3Y |1 C |C 016384016384
SCB BB7 (ZH |0 C |C 016385016385
SCB BA6 |3Y |5 Cc |C 016386|016386
SCB BAG (3Y |7 c |C 016387016387
SCB BAG6 (3Y |0 Cc |C 016389016389
SCB BAG6 (3Y |9 C |C 016391016391
SCB BA6 (3Y |4 C |C 016394016394
SCB BA6 [3Y |X C |C 016397016397
SCB BB7 |ZH |0 c |C 016399|016399
SCB BB7 [(ZH |5 C |C 016401|016401
SCB BAG (3Y |5 Cc |C 016405016405
SCB BAG6 (3Y |9 C |C 016407016407
SCB BA6 (3Y |9 C |C 016410|016410
SCB BAG |3Y |8 c |C 016415|016415
SCB BA6 |3Y |1 C |C 016417|016417
SCB BAG (3Y |5 c |C 016419|016419
SCB BAG6 (3Y |5 C |C 016422016422
SCB BA6 (3Y |9 C |C 016424016424
SCB BA6 (3Y |2 C |C 016426016426
SCB BAG |3Y |4 C |C 016427|016427
SCB BAG (3Y |8 c |C 016432|016432
SCB BAG (3Y |1 c |C 016434016434
SCB BB7 [(ZH |2 C |C 016436016436
SCB BA6 (3Y |0 C |C 016439016439
SCB BA6 |3Y |0 C |C 016442016442
SCB BAG (3Y |8 c |C 016446|016446
SCB BA6 |3Y |X C |C 016447|016447
SCB BC6 (3Y |9 C |C 016451016451
SCB BA6 (3Y |2 C |C 016457016457
SCB BA6 (3Y |2 C |C 016460016460
SCB BB7 (ZH |7 C |C 016464016464
SCB BAG (3Y |1 Cc |C 016465016465
SCB BAG (3Y |9 Cc |C 016469016469
SCB BAG6 (3Y |5 C |C 016470|016470
SCB BA6 (3Y |8 C |C 016477|016477
SCB BA6 [3Y |X C |C 016481|016481
SCB BAG (3Y |5 Cc |C 016484016484
SCB BB7 (ZH |8 C |C 016487016487
SCB BA6 (3Y |2 C |C 016488016488
SCB BA6 (3Y |0 C |C 016490016490
SCB BAG |3Y |4 Cc |C 016492|016492
SCB BAG [3Y |X c |C 016495016495
SCB BB7 [(ZH |9 Cc |C 016496016496
SCB BAG6 (3Y |5 C |C 016498016498
SCB BA6 (3Y |3 C |C 016502016502




SCB BA6 |3Y |0 Cc |C 016506|016506
SCB BA6 |3Y |4 Cc |C 016508016508
SCB BAG6 (3Y |6 C |C 016509016509
SCB BA6 (3Y |6 C |C 016512016512
SCB BB7 (ZH |7 C |C 016514|016514
SCB BAG6 |3Y |9 Cc |C 016519|016519
SCB BAG (3Y |5 c |C 016520016520
SCB BAG6 (3Y |6 Cc |C 016526016526
SCB BAG6 (3Y |8 C |C 016527016527
SCB BA6 (3Y |8 C |C 016530016530
SCB BA6 (3Y |0 C |C 016537016537
SCB BA6 |3Y |0 Cc |C 016540016540
SCB BAG (3Y |3 Cc |C 016547016547
SCB BAG (3Y |4 c |C 016542016542
SCB BA6 (3Y |6 C |C 016543016543
SCB BA6 (3Y |5 C |C 016548016548
SCB BA6 |3Y |X Cc |C 016559016559
SCB BAG (3Y |3 Cc |C 016564016564
SCB BAG (3Y |5 Cc |C 016565016565
SCB BAG6 (3Y |4 C |C 016573016573
SCB BA6 (3Y |8 C |C 016575|016575
SCB BC6 (3Y |4 CcC |C 016583016583
SCB BB7 |ZH |3 c |C 016588016588
SCB BA6 |3Y |4 Cc |C 016590016590
SCB BAG6 (3Y |0 Cc |C 016604016604
SCB BAG6 (3Y |2 C |C 016605016605
SCB BA6 [3Y |X C |C 016612016612
SCB BAG |3Y |1 c |C 016613|016613
SCB BAG (3Y |3 Cc |C 016614|016614
SCB BA6 |3Y |7 Cc |C 016616|016616
SCB BAG6 (3Y |2 C |C 016619|016619
SCB BA6 (3Y |1 C |C 016627016627
SCB BA6 (3Y |4 C |C 016671016671
SCB BA6 |3Y |3 Cc |C 016676|016676
SCB BAG6 (3Y |5 c |C 016677|016677
SCB BB7 (ZH |4 c |C 016678016678
SCB BB7 (ZH |6 C |C 016679016679
SCB BA6 (3Y |5 C |C 016680016680
SCB BAG |3Y |7 Cc |C 016681|016681
SCB BAG6 (3Y |0 Cc |C 016683|016683
SCB BA6 |3Y |2 Cc |C 016684016684
SCB BAG (3Y |1 C |C 016689016689
SCB BA6 (3Y |3 C |C 016693016693
SCB BB7 (ZH |4 C |C 016695|016695
SCB BB7 |ZH |8 Cc |C 016697016697
SCB BA6 |3Y |7 Cc |C 016700|016700
SCB BAG6 (3Y |0 Cc |C 016702016702
SCB BA6 (3Y |6 C |C 016705|016705
SCB BB7 (ZH |9 C |C 016708016708
SCB BAG6 |3Y |3 c |C 016709|016709
SCB BAG [3Y |X Cc |C 016710|016710
SCB BB7 (ZH |9 C |C 016711016711
SCB BB7 (ZH |0 C |C 016712016712
SCB BB7 [(ZH |2 C |C 016713|016713
SCB BA6 |3Y |9 Cc |C 016715|016715
SCB BB7 [(zZH |1 C |C 016718016718
SCB BB7 [(ZH |3 c |C 016719|016719
SCB BAG6 (3Y |8 C |C 016723|016723
SCB BA6 [3Y |X C |C 016724|016724




SCB BB7 (ZH |9 C |C 016725|016725
SCB BAG (3Y |3 c |C 016726|016726
SCB BAG6 (3Y |5 C |C 016727|016727
SCB BAG6 (3Y |7 C |C 016731016731
SCB BA6 (3Y |0 C |C 016733|016733
SCB BB7 [ZH |1 c |C 016735|016735
SCB BAG (3Y |8 c |C 016737|016737
SCB BAG [3Y |X c |C 016738016738
SCB BAG6 (3Y |1 C |C 016739016739
SCB BA6 [3Y |X C |C 016741016741
SCB BB7 (ZH |0 C |C 016743|016743
SCB BB7 (ZH |4 C |C 016745|016745
SCB BB7 (ZH |6 C |C 016746|016746
SCB BAG6 (3Y |0 Cc |C 016747)|016747
SCB BAG6 (3Y |2 C |C 016748|016748
SCB BA6 (3Y |4 C |C 016749|016749
SCB BB7 (ZH |3 Cc |C 016753|016753
SCB BB7 (zZH |7 c |C 016755|016755
SCB BB7 (ZH |0 Cc |C 016757|016757
SCB BC6 (3Y |2 C |C 016758016758
SCB BA6 (3Y |7 C |C 016762016762
SCB BA6 (3Y |0 C |C 016764|016764
SCB BAG6 |3Y |8 c |C 016771|016771
SCB BA6 |3Y |1 Cc |C 016773|016773
SCB BB7 (ZH |0 Cc |C 016774016774
SCB BB7 (ZH |4 C |C 016776|016776
SCB BA6 (3Y |2 C |C 016779016779
SCB BAG |3Y |2 c |C 016782|016782
SCB BAG6 |3Y |4 c |C 016783016783
SCB BAG (3Y |5 c |C 016789016789
SCB BB7 (ZH |9 C |C 016790016790
SCB BB7 [(ZH |2 C |C 016792016792
SCB BB7 [(ZH |6 C |C 016794016794
SCB BB7 (ZH |8 Cc |C 016795|016795
SCB BB7 [ZzH |X c |C 016796016796
SCB BB7 [(ZH |5 c |C 016799016799
SCB BAG6 (3Y |4 C |C 016802016802
SCB BA6 (3Y |6 C |C 016803016803
SCB BAG6 |3Y |1 c |C 016806|016806
SCB BAG (3Y |7 c |C 016809|016809
SCB BAG (3Y |9 Cc |C 016813016813
SCB BB7 [(ZH |1 C |C 016816|016816
SCB BA6 (3Y |6 C |C 016820016820
SCB BC6 (3Y |7 C |C 016822016822
SCB BA6 |3Y |3 Cc |C 016824016824
SCB BA6 |3Y |7 Cc |C 016826016826
SCB BB7 [(ZH |8 Cc |C 016828016828
SCB BB7 [(ZH |6 C |C 016830016830
SCB BA6 (3Y |2 C |C 016832016832
SCB BAG6 |3Y |6 C |C 016834016834
SCB BAG (3Y |1 Cc |C 016837016837
SCB BAG6 (3Y |5 C |C 016839016839
SCB BA6 (3Y |3 C |C 016841016841
SCB BA6 (3Y |8 C |C 016849016849
SCB BAG |3Y |4 Cc |C 016850016850
SCB BAG6 (3Y |6 c |C 016851016851
SCB BAG (3Y |7 Cc |C 016857016857
SCB BAG6 (3Y |7 C |C 016860016860
SCB BA6 (3Y |9 C |C 016861016861




SCB BA6 (3Y |8 Cc |C 016866016866
SCB BA6 |3Y 1 Cc |C 016868|016868
SCB BA6 |3Y (4 Cc |C 016878|016878
SCB BA6 |(3Y (X CcC |[C 016898|016898
SCB BA6 |3Y 1 Cc |[C 016949|016949
SCB BA6 (3Y |6 Cc |C 017031{017031
SCB BA6 |3Y (2 Cc |C 017043|017043
SCB BB7 |ZH |6 Cc |C 016181|016181
SCB BB7 |ZH (8 CcC |[C 016182|016182
SCB BB7 |(ZH (X Cc |[C 016183016183
SCB BB7 |ZH (3 CcC |[C 016185|016185
SCB BB7 (ZzZH |0 Cc |C 016189016189
SCB BB7 |(ZH (5 Cc |C 016186016186
SCB BB7 |ZH |7 Cc |C 016187|016187
SCB BB7 |ZH (9 CcC |[C 016188016188
SCB BB7 |(ZH |9 Cc |[C 016191|016191
SCB BB7 (zZH |2 Cc |C 016193016193
SCB BB7 |ZH 4 CcC |[C 0161941016194
SCB BB7 |ZH |6 Cc |C 016195016195
SCB BB7 |ZH (8 CcC |[C 016196|016196
SCB BB7 |(ZH (X Cc |[C 016197|016197
SCB BB7 |zZH 1 Cc |[C 016198016198
SCB BB7 (zZH |3 Cc |C 016199016199
SCB BB7 |ZH 1 Cc |C 016203|016203
SCB BA6 |3Y (6 Cc |C 016204016204
SCB BB7 |ZH |7 Cc |[C 016206|016206
SCB BB7 |(ZH (9 Cc |[C 016207|016207
SCB BB7 (zZH |2 Cc |C 016209016209
SCB BB7 |ZH |9 Cc |C 016210|016210
SCB BB7 |ZH 0 CcC |[C 016211016211
SCB BA6 |3Y |7 CcC |[C 016213|016213
SCB BB7 |ZH (8 CcC |[C 016215|016215
SCB BB7 |(ZH (X Cc |[C 016216|016216
SCB BB7 |ZH 1 CcC |[C 016217|016217
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E775 Transaction No.: 2030874/4
Mulsanne side view camera control module (SC12/15)

Notes

Technical background

In January 2012 a TPI was released which instructed Dealers to remove where fitted the side view camera control module as a potential fault was
identified with the original part. The latest specification side view camera control module is now available for all Bentley Mulsanne vehicles which were
specified with the side view camera option. If the original module has been previously removed and replaced with the link loom as per previous
instruction, a Yellow paint mark wil be evident on the diagnostic plug surrounding cover as shown in Figure 1, please remove the loom and fit the
replacement side view camera module as detailed within this document.

Figure 1

Should the vehicle stil have the original side view camera module fitted or the link loom was installed at the time of production a Yellow paint mark wil
not be evident, if this is the case please replace the existing module or remove the link loom and replace with the latest specification part as detailed
within this document.

NOTE: During this procedure the Workshop Manual is quoted, it is recommended that the procedures referenced are checked by the operative as
the process within the workshop manual may have changed since last viewed.

Remedy

From Mid-January 2013 the side view camera will again become a customer option, the latest specification part wil be fitted at the time of production.

Customer notification

Where possible please ask the customer to ensure the owners handbook is with the vehicle when they visit the Dealership to have the Campaign
applied, this is to allow the addendum to be removed which was previously inserted when the original control module was removed. Please also inform
your new and used car sales departments of this Campaign so that the vehicles affected can be repaired immediately.

Warranty

Left Hand Drive

Warranty Type 790 or 710

Labour operation code 90831901

Damage Service Number E775

Damage Code 00 66

Criteria ID 01

Time 30 time units

Right Hand Drive

Warranty Type 790 or 710

Labour operation code 90831902

Damage Service Number  E775

Damage Code 00 66

Criteria ID 01

Time 50 time units

Parts

Part Number Description Quantity
3Y0 907 589A Side view camera control module 1

Parts supply



The required replacement part should be ordered from Bentley Motors Limited Crewe or through your regional Bentley parts distribution centre.

Parts despatch control
Not applicable

Repair instructions

Technical background

In January 2012 a TPI was released which instructed Dealers to remove where fitted the side view camera control module as a potential fault was
identified with the original part. The latest specification side view camera control module is now avaiable for all Bentley Mulsanne vehicles which were
specified with the side view camera option. If the original module has been previously removed and replaced with the link loom as per previous
instruction, a Yellow paint mark wil be evident on the diagnostic plug surrounding cover as shown in Figure 1, please remove the loom and fit the
replacement side view camera module as detailed within this document.

Figure 1

Should the vehicle stil have the original side view camera module fitted or the link loom was installed at the time of production a Yellow paint mark wil
not be evident, if this is the case please replace the existing module or remove the link loom and replace with the latest specification part as detailed
within this document.

NOTE: During this procedure the Workshop Manual is quoted, it is recommended that the procedures referenced are checked by the operative as
the process within the workshop manual may have changed since last viewed.

Check

If the vehicle is not already listed as repaired in “Repair history” (in Elsa pro), check for the Campaign completion identification mark which is a White
paint mark located above the diagnostic plug cover (Figure 2) the White mark confirms the latest specification part has been fitted, should neither be
evident carry out the required work in accordance with instructions.

Parts
Part Number Description Quantity
3Y0 907 589A Side view camera control module 1
Work

1. Remove the side view control module temporary link loom or remove the existing side view camera control module - Refer to Workshop Manual
Rep.Gr 94

2. Fit the latest specification control module - Refer to Workshop Manual Rep.Gr 94

3. Should the original side view camera control module have been previously removed and replaced with the link loom 3Y0 998 381 there should be a
Yelow completion paint mark on the diagnostic plug surrounding cover (Figure 1), please carefully remove this and replace with a White paint
completion mark as shown in Figure 2. If the original control module has been replaced for the latest specification part or the factory fitted loom has
been replaced with the latest specification part, a White paint completion mark should also be added (Figure 2)

4. Remove and discard the addendum from the owners handbook which was inserted after the original control module was removed the part
numbers for the addendums were as follows:

TSD B05900 - Handbook Addendum - English
TSD B09109 - Handbook Addendum - Muttiingual

Identification

W hite paint mark on the diagnostic plug surrounding cover confirms the latest specification part has been fitted.



Figure 2
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