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09-029/17 TACHOMETER DISPLAY IN ACTIVE DRIVING DISPLAY

CANNOT BE TURNED OFF
Last Issued: 06/30/2017

BULLETIN NOTES

APPLICABLE MODELS/VINS
2016 CX-9

DESCRIPTION

Some customers may complain that the tachometer display in the Active Driving Display cannot be turned
off using the MAZDA CONNECT setting menu since it has been removed by a CMU update. The concerns
will be noticed after a CMU update from versions 58 to version 59. This is caused by the seat position
memory control module storing the active driving display indication position, brightness level, and display
information at the same time when the seat position is programmed. If the setting for the tachometer display
was left “ON” for the programmed position before the CMU update, the position memory control module still
remembers the status and therefore the tachometer display remains.

NOTE: Since the tachometer display in the active driving display moves frequently and quickly, it may
distract the driver’s attention while driving. Therefore, Mazda decided to remove the tachometer display in
the active driving display, originally available on 2016 CX-9 vehicles with CMU version 58. CMU version
59.00.441 and later do not have the tachometer check box in the active driving display settings screen.

REPAIR PROCEDURE

1. Verify customer concern.

NOTE: Inform the customer that the seat position memory will be erased.
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2.With the ignition switch turned off, disconnect the power supply connector (A) at the position memory
control module (B).

3.Wait for 10 seconds and re-connect the connector.
4. Verify repair and ask the customer to re-program the seat position memory.

WARRANTY INFORMATION
NOTE:

e This warranty information applies only to verified customer complaints on vehicles eligible for
warranty repair.

e This repair will be covered under Mazda’s New Vehicle Limited Warranty.

e Additional diagnostic time cannot be claimed for this repair.

Warranty Type A
Symptom Code 62
Damage Code ow

Part Number Main Cause 5555-RP-CMU
Quantity 0
ggﬁ:ﬁfion Number /Labor | vy caaxax /0.2 Hrs.
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