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Subject: 
Bulletin No.: 06-001/17 

06-001/17 - LEATHER STEERING WHEEL SURFACE WEAR / PEEL 

Last Issued: 06/02/2017 

 

BULLETIN NOTES 

This bulletin supersedes the previously issued bulletin(s) listed below: The changes are noted in Red. 
 

Previous TSBs: Date(s) Issued: 

06-001/17 04/25/2017 

 

APPLICABLE MODEL(S)/VINS 

2014-2016 Mazda3 Japan built vehicles with VINs lower than JM1 BM ****** 355940 (produced before June 

23, 2016) 
2014-2016 Mazda6 vehicles with VINs lower than JM1 GJ ****** 488592 (produced before June 30, 2016) 
2016-2017 CX-3 vehicles with VINs lower than JM1 DK ****** 172170 (produced before March 08, 2017) 
2016-2017 CX-5 vehicles with VINs lower than JM3 KE ****** 921726 (produced before December 21, 

2016) 
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DESCRIPTION 

Some vehicles may exhibit wear/peel-off of the leather steering wheel surface causing a poor 

appearance.This concern may be caused by an insufficient wear resistance of the steering wheel surface. 
 

Mazda6 is shown as an example 

  
 

 

Customers having this concern should have their vehicle repaired using the following repair procedure. 
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REPAIR PROCEDURE 

Note: Some vehicles may have steering wheel stains caused by chemicals such as hand lotions. 
1. Use a clean towel damped in leather/vinyl cleaner or mild soap to clean the steering wheel. 
 

 

Steering wheel stained Steering wheel after cleaning 

 

 

2. Is the steering wheel wear/peel concern present after cleaning the steering wheel? 

 Yes - Go to Step 3. 

 No - This service bulletin does not apply. 

3. Replace the steering wheel (A). Refer to MGSS online Workshop Manual: 

 Mazda3 - STEERING WHEEL AND COLUMN REMOVAL/INSTALLATION. 

 Mazda6 - STEERING WHEEL AND COLUMN REMOVAL/INSTALLATION. 

 CX-3 - STEERING WHEEL AND COLUMN REMOVAL/INSTALLATION. 

 CX5 - STEERING WHEEL AND COLUMN REMOVAL/INSTALLATION. 
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4. Verify repair. 
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PARTS INFORMATION 

Parts Number Description Qty. Notes 

KD46-32-982C02 
or 

KDY6-32-982 
STEERING WHEEL 1 

CX-3 (Leather, black stitch) 
CX-5 (Leather, black stitch) 

KA0G-32-982 02 STEERING WHEEL 1 CX-5 (Smooth leather, black stitch) 

BHP2-32-982B02 
or 

BHY2-32-982 
STEERING WHEEL 1 Mazda3 (Leather, black stitch) 

GHR1-32-982B 
or 

GHY1-32-982 
STEERING WHEEL 1 Mazda6 

9YA0-11-003A BOLT 1 CX-3, CX-5 

9YA0-11-007 BOLT 1 Mazda3, Mazda6 

 

Note: 

 Use GEPC to look up correct part number by VIN. 

 If steering wheel part with the "Y" in the 3rd digit is in your dealer's inventory, you may use it for this 

repair. 

 Both steering wheel part numbers with or without the "Y" in the 3rd digit provide the same repair 

performance. 

 

WARRANTY INFORMATION 

NOTE:  

 This warranty information applies only to verified customer complaints on vehicles eligible for 

warranty repair. 

 This repair will be covered under Mazda’s New Vehicle Limited Warranty term. 

 Additional diagnostic time cannot be claimed for this repair. 

Warranty Type A 

Symptom Code 45 

Damage Code 9C 

Part Number Main Cause 
GHR1-32-982B or GHY1-32-982, Steering Wheel 
(Mazda6) 
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BHP2-32-982B02 or BHY2-32-982, Steering 
Wheel (Mazda3) 
KD46-32-982C02 or KDY6-32-982, Steering 
Wheel (CX-3, CX-5) 
KA0G-32-982 02, Steering Wheel (CX-5) 

Quantity 1 

Operation Number / Labor Hours: XXMA6XRX / 0.4 Hrs. 

 


