
Models MY Engine Transmission Topic Customer Complaint

Passat 14-17
1.8T

(CPKA/CPRA)
All MIL-on P2407

MIL-on fault P2407 in the ECM
(untouched vehicles)

Passat 13
3.6L

(CDVB)
All MIL-on P0420 and/or P0430

MIL-on P0420 and/or P0430 in the ECM
(untouched vehicles)

Touareg 16-17 All All Coolant leak from coolant pump
Coolant leak from the coolant pump

(untouched vehicles)
Passat, Beetle, 
Jetta, Golf/GTI, 

Sportwagen
15-17

1.8T & 2.0T 
EA888 Gen 3

All Oil pressure warning with P164D
Oil pressure warning with P164D in the ECM

(Must have fault in the ECM)
(No oil must be present in connector)

Jetta 16-17 All All Rear Brake Caliper
Rear brake noise, dragging, excessive dust

(untouched vehicles)

Jetta 17 All All Brake Hissing 
Hissing noise when pressing the brake pedal

(untouched vehicles)

Passat 16 All All Instrument Panel Noise
Instrument panel noise

(untouched vehicles after VIN HC011431)

Passat 16 - 17 All All Trunk latch (release) inoperative
Trunk latch will not release with key fob, button in the door, on the trunk 

or with easy open feature (foot release). 

Jetta, Beetle 16 - 17 All All A/C Inoperative
A/C inoperative, compressor found to be locked up

(compressor has to be seized)
(untouched vehicles)

Golf/GTI 16 - 17 All All Sunroof Water Leak
Sunroof leaking water after TB has been performed

(TB 601701 2045403 MUST have previously been performed)

Passat 16-17 All All Door Noise
Door(s) noise

(untouched vehicles after VIN GC052150 )

Passat, Jetta, 
Golf/GTI, Golf 
Sportwagen

17 All All KESSY Start Concerns
Keyless faulty/Keyless defective error messages 

with fault(s) B117213/B117313/B117413

Golf/GTI, Golf 
Sportwagen

2016 All All CD Player Malfunctions
CD player does not play or stops playing on vehicles built on or after 

October 11, 2015. 

Golf, GTI, Golf 
Sportwagen

17 All All Radio/Infotainment complaints after 91Q1 update Navigation system malfunctions, radio freezes/reboots/turns off
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On-car analysis list from April 26th, 2017
please contact VW Helpline before attempting repair


	April 2017

