
Models MY Engine Transmission Topic Customer Complaint

Passat 14-17
1.8T

(CPKA/CPRA)
All

MIL-on P2407
(10/21/2016)

MIL-on fault P2407 in the ECM
(untouched vehicles)

Touareg 16-17 All All
Coolant leak from coolant pump

(3/1/2017)
Coolant leak from the coolant pump

(untouched vehicles)
Passat, Beetle, 
Jetta, Golf/GTI, 

Sportwagen
15-17

1.8T & 2.0T 
EA888 Gen 3

All
Oil pressure warning with P164D

(4/3/2017)

Oil pressure warning with P164D in the ECM
(Must have fault in the ECM)

(No oil must be present in connector)

Jetta 16-17 All All
Rear Brake Caliper

(1/23/2017)
Rear brake noise, dragging, excessive dust

(untouched vehicles)

Jetta 17 All All
Brake Hissing 

(3/7/2017)
Hissing noise when pressing the brake pedal

(untouched vehicles)

GTI 16-17 All 6 Spd Standard
Clutch pedal squeak

(3/1/2017)
Customer states the clutch pedal squeaks when operated

(after VIN 3VWYT7AU0GM068470)

Passat 16 All All
Instrument Panel Noise

(9/2/2016)
Instrument panel noise

(untouched vehicles after VIN HC011431)

Passat 16 - 17 All All
Trunk latch (release) inoperative

(1/25/2017)
Trunk latch will not release with key fob, button in the door, on the trunk 

or with easy open feature (foot release). 

Golf/GTI 16 - 17 All All
Sunroof Squeak/Rattle

(2/13/2017)
Sunroof squeaks/rattles with the sunroof in closed position

Jetta, Beetle 16 - 17 All All
A/C Inoperative

(3/15/2017)

A/C inoperative, compressor found to be locked up
(compressor has to be seized)

(untouched vehicles)

Passat 16-17 All All
Door Noise
(9/2/2016)

Door(s) noise
(untouched vehicles after VIN GC052150 )
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On-car analysis list from April 3rd, 2017

please contact VW Helpline before attempting repair


	March 2017

