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Service Parts Warranty F&l

From: Audi Operations

2.0L TDI Dealer Pre-owned Inventory Repurchase Program
Dear Sir/Madam,

Today, we are pleased to announce the details of the 2.0L TDI Dealer Pre-owned Inventory Repurchase
Program (the “Program”). This Program enables Audi franchised dealers to sell back eligible pre-owned 2.0L
TDI vehicles in their inventory as of January 26, 2017 to Volkswagen Group of America (VWGO0A) under the
same terms and conditions offered to non-franchised dealers in the 2.0L TDI court settlement.

There are four phases to Program execution that work in succession:

. Phase 1 — Vehicle Enrollment

. Phase 2 — Document Validation and Offer

. Phase 3 — Offer Acceptance or Rejection

. Phase 4 — Vehicle Pickup and Remuneration

For the Program to run smoothly, we ask that you submit eligible vehicles for enrollment using the Vehicle
Enroliment Form by Feb 10, 2017. Given the volume of returning vehicles, we will work diligently to process,
initiate pick up, and remunerate units in a timely manner.

Please see the Program bulletin and the 2.0L TDI Dealer Inventory Repurchase Enrollment form posted to
iAudi for further information and important process steps.

Sincerely,

Audi Operations

For more dealer communications, visit the Communications page on iAudi.




