
 

Warranty Communication 

Audi Warranty  Number: AWC-17-05 

Subject: TDI Buyback Vehicles New Elsa Warranty Key: USW 
 Buyback – No Warranty/Campaign Repairs Allowed 

Date: Jan 27, 2017 

Dealers: U.S., Puerto Rico This document conveys general 
Warranty information. 
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New Elsa Warranty Key: USW Buyback – No Warranty/Campaign Repairs Allowed 

Warranty Key USW Buyback – No Warranty/Campaign Repairs Allowed is used to identify TDI buyback 

vehicles. To determine if the warranty key applicable, check the VIN in ElsaPro >> Vehicle Data. 

As a reminder, TDI buyback vehicles are Audi-owned property and are not currently eligible for any 

warrantable repairs, Campaigns, or Updates. Warranty claims will not be accepted for vehicles with this 

warranty key. 

Visit Audi Warranty Online to view the Need-to-know document which includes key information to keep you 

up-to-date on TDI.  

Questions or concerns may be directed to Audi Warranty at 866.677.2834 or AudiWarranty@audi.com. 

 


