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TO: Part:?‘ Managers and Parts Advisorg FROM: Dealer Assistance Center
Service Managers and Service Advisors
RE: Weekly Parts Update DATE: May 23, 2017
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MEMORIAL DAY HOLIDAY - MAY 29

In observance of the Memorial Day holiday, the entire MBUSA organization will be closed.

TRANSPORTATION SCHEDULE

Please be advised that the PDCs will be closed in observance of Memorial Day. Delivery schedules to dealers will be
performed as follows:

Dedicated Delivery Service
Orders processed on Monday, May 29, will not be shipped until Tuesday, May 30 and will be delivered Wednesday,
May 31

Less Than Truck load Service
e Please note that FedEx LTL will be closed Monday, May 29 in observance of Memorial Day
e Pickups starting Friday, May 26, will not move until Tuesday, May 30

If you have any questions or concerns, please notify Parts Transportation Supervisor, Deborah Mackenzie Email:
Deborah.Mackenzie@mbusa.com or (770) 705 - 2049.

RECALL CAMPAIGN
Recall Information
2016030016 e 15,338 affected vehicles flagged in VMI

MY2013-2016, Model 906 (Sprinter)

SRS ECU Plate e Parts are available and may be ordered as necessary

e Secondary customer letter will be mailed May 26, 2017
2017040008 e 75 affected vehicles flagged in VMI

MY2017, Model 447 (Metris)
Blind Spot Monitor

e Parts are available and may be ordered as necessary
e Customer letters will be mailed May 26, 2017

Please refer to the respective Recall Campaign NCAs for additional information/instructions.
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PAC SERVICE REQUEST VOLUME

For the week of May 15", the PAC received 89 Sprinter service requests; 3 unnecessary calls (3%).

Service Requests
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Modification Part Accessories Order Mo Action Systems
Request Information

*The above chart does not include emails or faxes.

ETA REQUEST VOLUME
For the week of May 15, the PAC processed 765 ETA requests (606 emails, 159 calls).

Please be reminded that ETA requests are to be submitted in Paragon.
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