XENTRY TIPS

smart audio system - Tone changes and fluctuations in volume

Topic number L182.60-P-062499

Version 5

Design group 82.60 Radio, audio, video systems

Date 05-19-2017

Validity BR 453 smart audio system, SA code 505/562/537/561
Reason for change Damage code and operation number added

Reason for block

Complaint:
In FM mode the tone or volume changes.

Cause:
- Internal parameter setting

Remedy:
New software and new SCN coding.

Perform control unit programming "A2 - Radio - smart audio system (Audio)".

Note: This also resolves the complaint "smart audio system: No automatic connection with mobile phone" (L182.70-
P-063343).

Symptoms

Communication/information / Entertainment / Audio/Sound / Tone setting malfunction

Communication/information / Entertainment / Audio/Sound / Volume adjustment function error

Communication/information / Entertainment / Audio/Sound / Poor audio quality

Communication/information / Entertainment / Audio/Sound / Speed-dependent volume control (GAL) nonfunctional

Control unit/fault code

Control unit Fault code Fault text

A2 - Radio - Smart Audio Sy-
stem (Audio) (R0_13_453)

Operation numbers/damage codes

Op. no. Operation text Time Damage Note
code
54-0991 8210N EJ |8210N Function of AM/FM radio EJ -
No/poor AM/FM reception
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