XENTRY TIPS

GLE 350 shudder on 4-3 downshift

Topic number L127.00-P-066193

Version 1

Design group 27.00 General

Date 05-16-2017

Validity GLE 350 (M276) with NAG2

Reason for change

Reason for block

Complaint:
GLE 350 with NAG 2 shudder on 4-3 downshift under normal breaking

Cause:
Under investigation

Remedy:
Please create a PTSS case with the following information:

-Driving Style

-Environment (City, highway, etc.)
-Additional characteristic information
-Quick test

-EEprom

PPTSS case will be sent to Service Engineer for analysis

Symptoms

Power transmission / Automatic transmission / Function / Shudders

Power transmission / Automatic transmission / Function / Poor shift quality
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