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Some 2017 Explorer vehicles may exhibit a loose mastic patch on the inside of the front doors 
causing a rattle noise while driving or when closing the door. It is not necessary to replace the door 
to correct this issue. Remove any loose portion of the patch and replace with locally obtained mastic 
patch cut to the appropriate size, such as the 3M 500mm x 500mm sound deadening pad, part 
number MMM-8840 or equivalent. For claiming, use causal part 24630 and applicable labor 
operations in section 12 of the service labor time standards (SLTS) manual


