a" Dealer NO.: 7SB009-18-01A
’""EB‘G”Z Service SECTION: warranty
e Bulletin DATE: September 7, 2017

MODELS
AFFECTED: All

SUBJECT: Completion of Safety Recall Campaigns
PLEASE FORWARD THIS INFORMATION TO YOUR RV SERVICE MANAGER.

We want to emphasize the importance of completing any outstanding recall repairs on vehicles.

The National Traffic and Motor Vehicle Safety Act enforced by the National Highway Traffic and Safety
Administration (NHTSA) provides that each vehicle that is subject to a recall campaign must be adequately
repaired “within a reasonable time” after the owner has tendered it for repair. The NHTSA Safety Act also
prohibits the sale by a dealer to the public of any motor vehicle or item of motor vehicle equipment which
contains a safety-related defect until the defect is remedied. A civil penalty of up to $21,000 per violation may
be imposed for failure to comply with this ruling.

We recommend that you check for any outstanding recalls on any Winnebago Industries, Inc. vehicle
that is brought into your dealership for repairs.

To do this:

Log on to WinPortal

Go to Warranty

Click ‘Vehicle Info’

Enter the Winnebago Body Serial Number or Chassis VIN

A screen will show if any recalls need to be performed on the vehicle

Also
e Whenever a warranty claim is entered on WinPortal, you will see a reminder of any outstanding
recalls on the subject vehicle.
e If any vehicle invoiced to your dealership has an outstanding recall, it will be printed on your
monthly Warranty Repair Order Credit Statement.

Again, we encourage you to be sure recall repairs are performed and documented in a timely manner. Please
stress the importance of this to all your service and warranty personnel.
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Steven R. Evenson
Director of Parts and Service
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