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Overview:  

Summary of the basics rules and features of what occurs with SVC Orders during a Buy Sell:  

 SVC Orders prior to a pending Buy Sell: Any approved SVC Parts Orders processed to HOST and assigned 
an order number before a dealer status is updated will be allocated and fulfilled to the original dealer code. 

 

 Pending SVC Orders (awaiting approval by Supply Chain):  
 If the dealer is Terminated and there is no replacement dealer, the order will be automatically 

rejected and a comment will be added explaining dealer termination as the reason for cancellation. 
The SVC Corporate Comment field, when viewing a Parts Order, will state “Dealer Terminated – No 
Replacing dealer”.  

 If the dealer is bought and sold and assigned a new dealer code, the order will be removed from the 
SVC approval queue and placed on the new dealer’s Parts Order Management screen so the order 
can be reviewed. The new dealer will either resubmit the SVC Parts Order if they want the part or 
cancel it if they no longer want the part. Any resubmitted orders will retain the original submission 
date and its place in line as defined by original dealer. 

 

 SVC Parts Orders on Parts Order Management:  
 A Notification message stating “There are SVC Campaign Orders that were transferred from the 

Selling Dealer during the Buy Sell Process – Please Submit or Delete these Orders” will display each 
time the new dealer accesses the Parts Order Management screen until each transferred SVC Order 
has been reconciled.  
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  Transferred SVC Orders appear with a Red X, next to the Action column, indicating action is necessary. 

 
 

 Edit an SVC Parts Order:  Dealers will have to reenter a Dealer Order Reference # prior to resubmitting orders 
they wish to have them processed from the previous (selling) dealer. 

1. At the Parts Order Management screen, the transferred SVC Parts Order will be in an Open Status. 
Select Edit Order from the Action Menu. The Edit Parts Order screen displays. 

2. At the Edit Parts Order screen, enter the desired order reference number at the Dealer Order 
Reference # field. 

3. Click the Submit button. 
 

 Delete an SVC Parts Order:  Dealers can cancel the SVC Parts Order if the part is no longer needed. 

1. At the Parts Order Management screen, the transferred SVC Parts Order will be in an Open Status. 
Select Cancel Order from the Action Menu. A Delete Cancellation message displays. 

2. Click Yes at the Delete Cancellation message. The order is removed from the Parts Order 
Management screen. 
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