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VOLUNTARY CAMPAIGN BULLETIN

PARTICULATE SENSOR (PM) SENSOR
REPLACEMENT/COLLECTION

CAMPAIGN NO: T1010
DATE: 9-29-2017




SUBJECT VEHICLES: 17MY Conventional Trucks equipped with a
J08 engine or 17MY Cab Over Engine (COE) Trucks equipped
with a JOS engine.

Note: Refer to the appropriate Vehicle Identification Number
(VIN) list to determine vehicle eligibility.

OVERVIEW:

This VIN has been identified for this service campaign based on
it's operating conditions. Engineering is requesting the particulate
matter (PM) sensor be replaced for a reliability study. Beginning
with 2017 model year, all Hino vehicles are equipped with a PM
sensor near the exhaust exit. A ceramic sensing element is used
in the PM sensor and can be damaged or broken if the sensor is
dropped or impact occurs to the head of the sensor. If removal or
replacement of the PM sensor is necessary, care should be taken
with both the old and new sensors to prevent any damage or
additional damage to the sensor. For this campaign, the PM
sensor MUST be returned in the original box and the plastic
protective cap installed. Please tag the part with the T1010
campaign number and return the part to Hino warranty.
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CLAIM APPLICATION

* Reimbursable in accordance within the terms and policies of the Hino
limited warranties.

PM Sensor Replacement:

a) Campaign No: T1010

b) Collection Item: PM Sensor assembly for a reliability study
c) Parts Return: Yes, please tag the parts with T1010

d) Labor Operation: 86650A0T

e) Labor: 0.7 hour

f) Warranty Code: 86633

g) Trouble Code: 40

h) Original failed part: 894A1E0032
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