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Classification: Reference: Date: 

BT17-022 ITB17-049 September 25, 2017 
  
 

2017-2018 QX60 AND QX60 HYBRID; 
2ND ROW SEAT HANDLE “CARGO MODE” CHANGE 

 
 

APPLIED VEHICLES: 2017-2018 QX60 (L50)  
2017 QX60 Hybrid (L50) 
 

  
SERVICE INFORMATION 
 
 

A change has been made to the 2nd row seat handles in the Applied Vehicles.  
 
Vehicles produced between August 25, 2017 and September 8, 2017 (see VIN information below) are equipped 
with 2nd row seat handles that have “CARGO MODE” displayed on them (Figure 1).  
 
Applied Vehicles built before and after the time period shown above are equipped with blank seat handles 
(Figure 2). 
 
Vehicles built BETWEEN:  
 

Wheat interior: 5N1DL0M(**)HC 560656 to 5N1DL0M(**)JC 500895 
Graphite or Java interior: 5N1DL0M(**)HC 560638 to 5N1DL0M(**)JC 500932 

 
 

        ARE equipped with 2nd row seat handles with “CARGO MODE” displayed on them. 
 
 

The Infiniti New Vehicle Limited Warranty does not cover replacement of a “CARGO MODE” handle (correctly 
built vehicle) with a blank handle. Refer to the Infiniti Assurance Products Resource Manual (APRM) for 
guidelines on warranty coverage. The vehicle owner's manual contains the complete details regarding the 
limited warranty. 
 
 
  

   
Figure 1                                                                           Figure 2 

 
 

Infiniti Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'.  Qualified technicians are properly trained 
individuals who have the equipment, tools, safety instruction, and know-how to do a job properly and safely. NOTE: If you believe that 
a described condition may apply to a particular vehicle, DO NOT assume that it does.  See your Infiniti retailer to determine if this 
applies to your vehicle. 
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