)

Technical Service Bulletin

GROUP NUMBER
CAMPAIGN 17-01-001-1-G
DATE MODEL(S)
SEPTEMBER, 2017 G90 (HI)

SUBJECT:

G90 (HI) MULTIMEDIA & NAVIGATION UPDATE

(SERVICE CAMPAIGN TO1G)

This bulletin supersedes TSB 17-01-001-G to include the updated USB part and instructions to

input the VIN prior to installing the software update.

* IMPORTANT

Dealers should perform this update whenever an affected vehicle is in the shop for any

FRETAIL VEHICLES ONLY*****

maintenance or repair and has not had the software installed.

Description: This bulletin provides information for new software to update the Navigation and Map
database for 2017 G90 vehicles.

This bulletin describes the process to update the software with the provided USB.

The update process will take approximately 90 minutes to complete.

Applicable Vehicles: 2017 G90 Vehicles with production dates from June 2016 — June 2017.

Parts Information:
Parts Description

Previous USB drive

Part
G115G9

- o= [ )]
r Map Update (G115G9)

RENEILS

Do not use this USB drive to perform the
update, please return USB drive using
the postage paid envelope supplied with
the new updated USB drive.

Current
USB update drive

G115G9

Map Update (G115G9)

Mapnsoft Part

Update USB drive containing all update

software.
SW Ver. | HI_R31.0.06_17174C_AA
Map Ver | DB_HMCDIS2S_NA_NA_
P S_0000_E01.0027

* One (1) Update USB drive was provided to certain dealers.

Circulate To: General Manager, Service Manager, Parts Manager, Warranty Manager, Service
Advisors, Technicians, Body Shop Manager, Fleet Repair




SUBJECT: G90 (HI) MULTIMEDIA & NAV SOFTWARE UPDATE (SERVICE CAMPAIGN T01G)

Warranty Information:

Model Op. Code Operation Op. Time | Causal Part Nature  Cause Code
Code
96560-
Navigation System D2560-
G90 (HI) | G90SUPD1 0.3 M31 275
(HI) Software Update ZCA
Service Procedure:
1. Navigate to HyundaiDealer.com to input iJ A
VIN information before starting th I !
g e 1 1
update process: SALES SERVICE |‘ PARTS{h_—.) : TRAINIE
1. Select “Parts” tab. m——————— -
2. Select “Genesis Multimedia & RVEYS VENDOR SHIP DIRECT Wek
Navigation Update”. ndsiCX Survey SEELES e
Map Updates Web
Merchandise & Apparel oos
Tire Program oo
Geneziz Merchandize &
Apparel DCM
Genesziz Multimedia &
Mavigation Update
RKETING HYUNDAI DEALER WAI
_ _ DASHBOARD (HDD)
ndai Cwner Experience WTC
= T =
SERVICE PARTS{F_“; TRAINING RES
VENDOR SHIP DIRECT WebDCS fDCM
WEBSITES
WebDCS
Map Updates WebDCS Help
Merchandise & Apparel DCS Reports
Tire Program DEM
Genesiz Merchandise &
Apparel DCM Help
____________ -
( Geneziz Multimedia & 1
' Mavigation Update 1
At gt A J
HYUMNDAI DEALER WARRANTY
) DASHBOARD (HDD)
Erience WTC Part Retumn
Hyundai Dealer Dashboard
JUREErDEslEr Hasthost HYUNDAI GO GEN
bp HODD Reference Material
CollizionLink (OEC)

TSB #: 17-01-001-1-G Page 2 of 8



SUBJECT: G90 (HI) MULTIMEDIA & NAV SOFTWARE UPDATE (SERVICE CAMPAIGN T01G)

Select “New Order” at the top right

.Légdut' ~ MyAccount  New Order | FAQs
of the webpage. : )

4. Enter the VIN of the vehicle that
will be updated and Select
“Validate”.
5. Check the box:
‘I have the G90 map update USB
drive (Part Number: G115G9)”
6. Select Place Order. GENESIS
7. Order number will be displayed for T
reference.
If a USB needs to be ordered, check ‘| Weksnae 4 the ol BAGHIRN 0 U I o yoOr Gopesis eniies
Don’t have the USB” and fO”OW the All new Genesis vehicles come with three years of complementary updates. Please ente

Ordering instructions. VIN KMHG34JA8HU021151 VALIQATE

" GENESIS

ol A

Genesis ulfimdié &

Welcome to the official navigation map update for your Genesis vehicles.
All new Genesis vehicles come with three years of complementary updates. Please enter your VIN to begi

VIN ‘ KMHG34JA8HU021151 VALIDATE

2017 Genesis G90 Update-G115G9

E——— re————
2 5 | I

O | have the G90 map update USB drive (Part Number : G115G9)

@® | Don't have the USB

PLACE ORDER

der Number: MDGU170918111341001

Your Order has been successfully placed.

Installation manual: GenesisG90_Manual_web V11.5.pdf
For Questions: Please contact Genesis Customer Care at (844) 340-9741

GO TO GENESIS SITE
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SUBJECT: G90 (HI) MULTIMEDIA & NAV SOFTWARE UPDATE (SERVICE CAMPAIGN T01G)

1. Start the vehicle by depressing the brake
pedal and pushing the Start Stop Button

(A).

Park vehicle in a well ventilated area
during the update process.

2. Confirm the software version using the
following steps:
a) Press HOME button on the )
Central Control Panel ®© R o
b) Select Setup in the HOME screen hdi HERIER i e o
c) Select General in the Setup
screen o & sl OUTSIDE 64°F @ .u
d) Select System Info in the General
Settings screen :‘u“n:
e) Select Version

Language
Display Screen Saver

Clock Rear Seat Displays

If the software and map version is Phone Distance Unit
e Lower than the versions listed, ey i
proceed to the next step.

Climate

General

F3F L @ OUTSIDE 64 °F
e Higher than the versions listed
then stop no update is needed.

General Settings

Language Version
Screen Saver Jukebox
Rear Seat Displays Update

SW Ver. | HI_R31.0.06 17174C_AA | (It

System Info

DB_HMCDIS2S_NA_NA_
S_OOOO_E010027 73 °F & sl OUTSIDE 64 °F

General Settings

Map Ver

Version Model: HI

Jukebox SW Ver.:

HI_R31.0.06_17174C_AA

MAP Ver.:

Default DB_HMCDIS2S_NA_NA_ S O
000_E01.0027
NAVI Application:
CoC_Nav_P004D_17171a
Gracenote SDK Ver.: 2.037

Update

OUTSIDE 73 °F
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SUBJECT: G90 (HI) MULTIMEDIA & NAV SOFTWARE UPDATE (SERVICE CAMPAIGN T01G)

3. Insert the update USB (G115G9) into the I‘ =S
vehicle USB port (B).

4. Use the jog dial (C) on the Central e
Control Panel to select ‘Yes’ when the 3
update pop-up message appears.

NOTICE

Do not remove USB Update Stick or

turn off the ignition switch during the
update. Otherwise, the update will
not be completed properly.

‘\

ou sure you want to update
your system?

& Lol OUTSIDE 64 °F

Checking Update Information...
The software will automatically update Please wait.

through 3 steps:
1. Checking update information
a. Black screen—->System
Update
2. Software Download in Progress
a. Black screen—->System
Update
3. Software Download in Progress
a. System reboot

Cancel

It will take approximately 90 minutes to
complete the update process.

NOTICE

There will be multiple occurrences
where the display will be black during
the update process. This is normal.
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SUBJECT: G90 (HI) MULTIMEDIA & NAV SOFTWARE UPDATE (SERVICE CAMPAIGN T01G)

NOTICE

In case the vehicle is turned OFF
during the update process, do not
remove the USB update stick. The
update pop-up message will reappear
after the vehicle is restarted. Select
‘Yes’ to start the update again.

If a manual update is needed, use the
following steps:
a) Press HOME button
b) Select Setup in the HOME
screen
c) Select General in the Setup
screen
d) Select System Info in the

ware Download in Progress

General Settings screen Please do not turn off power!
e) Select Update
f) Select Update in the Update Current

screen
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SUBJECT: G90 (HI) MULTIMEDIA & NAV SOFTWARE UPDATE (SERVICE CAMPAIGN T01G)

5. An ‘Update has been finished
successfully’ message will appear after
the update is complete.

Remove the USB drive from the vehicle
USB port (D).

Then select ‘OK’ on the pop-up
message.

The navigation system will reboot.

6. Confirm the software version using the
following steps:

a)

b)
c)

d)

e)

Drive safely and obey traffic rules. Watching
this screen while the vehicle is in motion can lead to
a serious accident. Make selections only while stopped.
Some map data may be incorrect. Please read
the safety instructions in the Navigation Manual.

Press HOME button on the
Central Control Panel

Select Setup in the HOME screen . ' e Gl
Select General in the Setup

screen o & .l OUTSIDE 64 °F & sl

Select System Info in the General

Settings screen z:'u“n: 1053

Select Version g e

Clock Rear Seat Displays

Phone Distance Unit

Voice Recognition System Info " 'ﬂ‘lrr
Climate w ,
"

General SR _vami
=

73 °F ® eat OUTSIDE 64°F Sl
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SUBJECT: G90 (HI) MULTIMEDIA & NAV SOFTWARE UPDATE (SERVICE CAMPAIGN T01G)

The following software and map version [ :
eneral Settings 10:54
should appear: Language "~ JVerson '

Screen Saver Jukebox

SW Ver. | HI_R31.0.06_17174C_AA | [t

Distance Unit Default

System Info

DB_HMCDIS2S_NA_NA_

MEIS] S 0000 E01.0027

73 °F 8 woutll OUTSIDE 64 °F

General Settings

— Model: HI

Jukebox SW Ver.:

HI_R31.0.06_17174C_AA

MAP Ver.:

Default DB_HMCDIS2S_NA_NA S_ 0
000_E01.0027
NAVI Application:
CoC_Nav_P004D_17171a
Gracenote SDK Ver.: 2.037

Update

OUTSIDE 73 °F

Troubleshooting

e Ignition turned off during the update

process:

1. Do not remove the USB.

2. Turn the Ignition On.

3. The system will reboot and e Vo skt o updote
recognize the USB is installed. your system?

4. The update process will restart ‘
from the beginning.

L | OUTSIDE 64 °F

e USB is removed during the update

process:
1. Error message will be displayed. P
2. Insert the USB drive back in the To try again, press the OK button
Failure in "Unknown
Unk B
USB pOI’t. Error code is 1203
3. Select OK.

4. The system will reboot and start
from the beginning.

5. After the system reboots, select
‘Yes’ to restart the update
process.
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